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MESSAGE FROM THE DIRECTOR

ABOUT THE DEPARTMENT

Downtown Colorado Springs

Fountain Creek, looking south toward Downtown

Greetings. 2020 was quite a year. Since
most of us have had more than our fill of
Covid-19 references, I will simply say I have
been very impressed with the ingenuity,
perseverance, resiliency and hard work
of our Community during these difficult
and frankly, uncertain times. In 2020, the
Planning and Community Development
staff stepped up to support our City with
continuous adaptation. They performed
well in an environment jam packed with
a high development review caseload

and many permit applications. We supported a
record numbers of new affordable housing units,
processed and mostly resolved code enforcement
complaints, cleaned up more homeless camps
than ever before, and made progress on
numerous Departmental programs and initiatives
important to our City, our businesses and our
residents. I invite you to read on to get a flavor for
the work we accomplished in 2020, and I look
forward to continuing in 2021 and beyond. Our
City is transforming is many exciting ways.
- Peter Wysocki, AICP,
Planning and Community Development

COMPREHENSIVE PLANNING LAND USE REVIEW

WE WILL BUILD A
GREAT CITY THAT
MATCHES OUR
SCENERY
COMMUNITY DEVELOPMENT
Manages HUD funds and with
partnerships, creates programs
within the City for affordable and
safe housing.

HOMELESSNESS PREVENTION
AND RESPONSE

Creates plans for programs and Provides project management
initiatives in long range and
and project review for land
community-wide planning.
use applications undergoing
administrative and board
Processes Special District
review, ensuring compliance
applications.
with the Comprehensive Plan,
Zoning Code and Subdivision
regulations.

DEVELOPMENT REVIEW
ENTERPRISE

NEIGHBORHOOD SERVICES
Mitigates signs of urban blight,
helping neighborhoods stay
safe and healthy.
Responds to complaints that
violate City Code.

REAL ESTATE SERVICES
Acquires and disposes of real
property and easements.

Creates programs and initiatives to
improve homeless related issues,
Processes revocable licenses
and provides education to the public. for easement encroachment.

URBAN PLANNING

Provides commercial and
residential building plan review
to ensure compliance with
City land use regulations and
manages financial and other
administrative review programs
associated with building
permits.

Reviews downtown
development applications and
plans for the success of the
City’s downtown core.
5

2

LAND USE REVIEW + DEVELOPMENT REVIEW ENTERPRISE
FIVE YEAR DEVELOPMENT APPLICATION TRENDS

Springs at Foothills Farm, North

MAJOR APPLICATIONS

Total Applications
Minor Applications

2020
In 2020 the Land Use
Review Division managed
1805 development
applications and processed
$1.2 million in development
and permit fee revenue.
Major development project
applications were up 10%
and minor applications were
down 3% from the previous
year. Development in 2020
continued to surge at record
levels despite threats of an
economic recession.
6

Major Applications

The work of the Land Use Review (LUR)
Division and Development Review
Enterprise (DRE) touches all parts of
the City. From the crafting of land
development policies, to negotiating
development projects and the inspection
of landscaping on commercial properties.
The work of the LUR and DRE has a major
influence on the built environment and
the character and quality of life enjoyed
by Colorado Springs residents and
business community.

LUR and DRE are responsible for
reviewing and managing day-to-day
zoning, subdivision, and annexation
review processes; coordinating
with supporting staff; and acting as
the liaison to various boards and
commissions.
In support of the residents and the
business community during the 2020
Covid-19 pandemic, additional in-kind
permits were issued to expand outdoor
dinning citywide.

Development Plans				
New Master Plans				
Major Amendments to Master Plans		
Concept Plans					
Zone Changes					
Zoning Code Amendments			
Conditional Uses					
Annexations					
Use Variances					
Form Base Zone Development Plans		
Special Districts			
Subdivision Plats					
Vacation Plats					

PERMITS
159
1
10
25
39
13
27
5
9
9
21
118
4

Revocable Permits
Human Service Establishments		
MMJ Pre-Reviews		
Home Occupation Permits		
Home Day Care Permits			
Temporary Use Permits			
Zoning Verification Letters		

161**
19
32
60
19
56
284

* Not all categories of applications are listed
** Includes Small Cell Facility Permits

MINOR APPLICATIONS
Non-Use Variances				
Minor Amendments to Development Plans		
Waver of Replats					
Administrative Relief		
Minor Modifications				
Historic Preservation Board
Coordinated Sign Plans				

153
83
29
135
96
31
8

Interquest In and Out Burger, North
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BUILDING PERMIT VALUATIONS - COMMERICAL

BUILDING PERMIT VALUATIONS
TOTAL CITY OF COLORADO SPRINGS BUILDING
PERMIT VALUATION IN BILLIONS OF DOLLARS

$2.83 B

NORTH
The value of all building permits within the City of Colorado Springs
increased 20% in 2020 to 2.83 billion. This valuation includes associated permit fees, cost of labor, cost of materials, and the profit of
the development. New residential, new commercial, alterations and
maintenance permits, along with interior remodels, reroofs, and siding
building permit valuations are included in this total which are published
by the Pikes Peak Regional Building Department (PPRBD). In 2020,
LUR and DRE directly participated in the review and value of permits
that account for about $1.2 billion of the total $2.83 billion.

NEW SINGLE FAMILY BUILDING PERMIT VALUATION IN MILLIONS OF DOLLARS

$1.04 B
NEW MULTI FAMILY BUILDING PERMIT VALUATION IN MILLIONS OF DOLLARS

$317 M
NEW COMMERCIAL BUILDING PERMIT VALUATION IN MILLIONS OF DOLLARS

$904 M
8 Data Source: PPRBD

CENTRAL

URBAN
SOUTH

PERMIT
VALUATION
LOWER
HIGHER
Depicted are graduated symbols of commercial building permit valuations in 2020. Although development was well dispersed citywide,
Downtown and the development near the Colorado Springs Airport saw the highest valued permits. On the north side of town, Polaris
Pointe and Interquest Market Place continued to develop. North Nevada commercial development was also notable.
9

BUILDING PERMIT VALUATIONS - RESIDENTIAL

NORTH

CENTRAL

URBAN

View of Downtown from Near North End neighborhood

LAND USE REVIEW
DEVELOPMENT AND PERMIT FEES REVENUE RECOGNIZED

SOUTH
PERMIT
VALUATION
LOWER

*

$1.2 M

HIGHER
Depicted are units gained in 2020. Again, development was distributed throughout the city, with Downtown, the Interquest area, and
northeast Colorado Springs seeing a mix of multi-family and single-family. Residential development along Powers corridor was significant with larger multi-family products to the east and single-family residential continued in the Banning Lewis Ranch and Wolf Ranch
master planned developments.
10

*Processing fees refer to fees collected for posting and notification of development applications
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DEVELOPMENT REVIEW ENTERPRISE

LAND USE REVIEW + DEVELOPMENT REVIEW ENTERPRISE
NATURAL ENVIRONMENT REVIEWS - 2020
The Colorado Springs zoning code dictates the
below review types as necessary to preserve
natural landscapes, conserve water, and ensure
attractive development. The below reviews help

guide development to be sensitive to the area’s
environmental context and the area’s natural features
while mitigating erosion of hillsides and streams.

320
85

healthy, attractive, and safe environments according
to recognized water conservation principles that
conserve, protect and promote the unique natural
identity and environment of the City.

74
12

TOTAL BUILDING PERMIT REVIEWS

6,902
Protecting streamside features during development
mitigates damage to significant natural features and
the banks of the streams thereby controlling erosion
and protecting riparian ecosystems within the City and
down-stream.

HILLSIDE OVERLAY REVIEWS
The purpose of the Hillside Overlay is to specify
conditions for any type of development to ensure that
these areas retain their unique characteristics. The
goal is to safeguard the natural features of the City,
and to protect the public health, welfare, and safety.
The Hillside Overlay seeks to conserve the aesthetic
qualities of hillside areas within the City, and to provide

Downtown Hotel

3,080

STREAMSIDE OVERLAY REVIEWS
The purpose of the Streamside Overlay is to guide
development and maintenance of properties adjacent
to stream corridors in a manner that is compatible
with the environmental conditions, constraints, and
character of the area.

Ent Headquarters, North

NEW SINGLE-FAMILY UNITS PERMITTED

LANDSCAPE REVIEWS
The purpose of the Landscape Manual is to
establish requirements for the design, installation
and maintenance of landscapes that contribute
ecologically and aesthetically to the growth and
economic prosperity of the City. The goal is to achieve

The Development Review Enterprise (DRE) is
responsible for plan review for commercial
and residential new construction, as well
as building and home additions. The
DRE is also responsible for issuing home
occupation permits, home daycare permits,
sign permits, temporary use permits, and
reviews mobile home site plans. The DRE
also provides information to contractors,
developers and the public on a walk-in or
call-in basis regarding building permits,
zoning and land use requirements.

safe and convenient access to those areas. The
intent is to minimize water runoff and soil erosion
problems, to assure type, distribution and densities of
development which are compatible with the hillside,
to preserve wildlife habitat and wetland areas, and to
encourage innovative, environmentally sensitive design
techniques.

CERTIFICATES OF OCCUPANCY

1,203
SIGN PERMIT REVIEWS

749

The City sign code regulates what could be adverse secondary effects of signs while being sensitive to
business needs to support a healthy local economy.
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LAND USE SPECIAL PROJECTS
2020
In addition to providing
the community with
development review,
landscape, streamside
and sign permit reviews,
Planners continually work
to improve City Code.

RETOOLCOS
The complete update of the Chapter 7
Zoning & Subdivision Ordinance of the City of
Colorado Springs City Code, coined “RetoolCOS” was funded and kicked off in December
2019.
Clarion Associates, of Denver, CO, was
awarded the contract to assist Planning
and Community Development Staff with the
first comprehensive update to the Colorado
Springs’ Zoning and Subdivision Code since
the 1990s.
In addition to updating language with the
goal of creating a more user-friendly Unified
Development Code, RetoolCOS will provide
the technical backing for implementing the
community-established vision and goals from
PlanCOS. This regulatory framework will
allow for those goals to come to life through
the built environment.
The Retool project has been broken down
into three Modules – Module 1 focuses on
zoning districts and their uses, as well as use
definitions; Module 2 considers development

and design standards; and Module 3 evaluates review and approval procedures, as well
as outlines Planning-associated Boards and
Commissions. Consolidated and final drafts
will follow the three Modules, which will allow
for a comprehensive review of the proposed
Unified Development Code.
In early 2020, Clarion released the Project
Plan which outlined their assessment of
existing regulations and feedback received
from the public, City Staff, and industry professionals with recommendations for moving forward. Public engagement has been
conducted through a series of Open Houses,
about half of which were held virtually during
the Covid-19 pandemic.
The review is an iterative process. Modules
1 and 2 continue to be fleshed out and the
Module 3 draft can be anticipated in Summer
2021. Additional public opportunities for
review will be provided throughout 2021. Anticipated adoption of the Unified Development
Code is expected for Spring 2022.

ACCESSORY DWELLING UNITS

14

RetoolCOS Public Meeting

In the summer of 2020, City Council approved
three ordinances altering the zoning code to
create Accessory Family Suites, to reduce
restrictions on Accessory Dwelling Units, and
to create an Accessory Dwelling Unit Overlay
Zone.

The ordinances allow a second full kitchen
in single-family zone districts with the intent
to increase options for homeowners needing
to house family members or needing supplemental income.

Mosaica, East

LAND USE CODE UPDATES
TELECOMMUNICATIONS
Ordinance amendments addressing changes
in technology for telecommunications were
adopted in May 2020. Most notably, the
codified language included the incorporation
of language specific to Small Cell Facilities,
which adheres to regulations that have been
established by the FCC while meeting the
needs of Colorado Springs. In addition, a

Master License Agreement for all Providers
was created, as well as Design Standards
for Facilities. These new regulations and
governing documents were created through
the collaboration of City and Colorado Springs
Utilities Staff. In 2020, 159 Small Cell Facilities were permitted.
Attached Accessory Dwelling Unit

LUR COVID RESPONSE
The Covid-19 pandemic was particularly hard on the local business and hospitality community.
In response, LUR reviewed and approved permits in-kind supporting outdoor dinning options.
In 2020, LUR approved additionally 41 Covid-19 related Temporary use permits and 29 Revocable permits.

LUR
PARKLAND
COVID RESPONSE
DEDICATION ORDINANCE
The Planning and Community Develpment Department partnered with the Parks, Recreation,
and Cultural Services Department to update the City’s Park Land Dedication Ordinance; the
Ordinance has not been significantly update since the original adooption in 1974.

Old Colorado City expanded outdoor dining
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NORTH
DEVELOPMENT PROJECTS OF NOTE

In and Out Burger

Victory Ridge

Topgolf

Downtown Temporary Use permitting for expanded outdoor dinning

The north area of Colorado Springs
has emerged as a popular regional
destination with new and emerging
entertainment hubs supported by
new master planned neighborhoods
and communities. Development in
the north hosts diverse residential
options and new unique retail and
commercial adventures.

New to Colorado Springs, as the third in
the state,Topgolf broke ground in 2020 and
will be opening their doors in early 2021.
The new multi-level driving range adds
to the entertainment and sporting scene
within the Polaris Pointe development just
south of North Gate Road.
Colorado Spring’s mixed use development,
Victory Ridge, introduced several new establishments to its 150 acre development
in 2020 including the opening of the first
Colorado In-N-Out Burger and its distribution facility, expansion of the Lokal Homes
townhomes and broke ground on several
other restaurants and retail sites.

Midtown Collections at Foothills Farm

The north area in 2020 saw a variety of
housing options planned and built from
standard to small lot single family to attractive four-pack and larger scale multi-family.

2020
Single-Family
Housing Units Started...............791
Multi-Family
Housing Units Started..............768
Vacant Acres Developed...........652
Major Applications...................113
Minor Applications.....................84

16

17

CENTRAL

SOUTH

DEVELOPMENT PROJECTS OF NOTE

DEVELOPMENT PROJECTS OF NOTE

Redleg Brewery

Greenways at Sand Creek

UCHealth Grandview Medical Center

2020
Single-Family
Housing Units Started.....................1402
Multi-Family
Housing Units Started.......................304
Vacant Acres Developed...................415
Major Applications...........................164
Minor Applications...........................287
18

In 2020, the Central area experienced an exceptional period of
development and change. Much of the growth focused on new singlefamily and multi-family residential units - such as the up and coming
areas of Banning Lewis Ranch and Enclaves at Mountain Vista. Numerous
other projects showed a strong interest in infill development in established
neighborhoods. Reinvestment in the area continues to support the City’s
goals for creating strong vibrant communities.

UCHealth Grandview Medical Center is a
next generation medical office building
with the latest technology, advanced
care, and treatment which enables a
patient-centered experience at a single
location.
Greenways at Sand Creek is a large
170-acre infill redevelopment, located
on the former Springs Ranch golf course,
and will include a mix of new single- and

multi-family residential units, neighborhood commercial space, and a significant
amount of open space/parkland areas
along the edges of Sand Creek.
Throughout the City the momentum of
change has enabled businesses big and
small, such as Red Leg Brewing Company, a locally owned business, to grow
and reinvest in many neighborhoods and
strengthen our sense of place.

Hippo and Penquin Exhibit

The development in 2020 in Southern
Colorado Springs was strong and included primarily multi-family residential and
warehouse/light industrial uses. The new
multi-family projects ranged from small
lot PUD developments to townhomes and
apartments. These new units will provide
needed attainable housing for the City.

Mosaica

Colorado Springs Food Rescue

Peak Innovation Park, south of the
Colorado Springs Airport, and the industrial park directly west, were home to
multiple new industrial, warehouse and
office/warehouse buildings.

office space, food sales, and a kitchen
with patio for other events. The approval
of the use was made in December of
2020 with construction to start in 2021.

A large number of small infill subdivision and hillside lot developments in the
southwest provided new single-family
homes and utilized already existing
infrastructure.
Colorado Springs Food Rescue is an
innovative mixture of functions to
include school field trips, a Harvest Celebration Event, community volunteering
events, community garden, commercial
greenhouse, low or no-cost distribution,

Peak Innovation Park, Southeast

2020
Single-Family
Housing Units Started.............236
				
Multi-Family
Housing Units Started..............40
				
Vacant Acres Developed.........298
Major Applications.................119
Minor Applications.................127

3

URBAN PLANNING
REACHING NEW HEIGHTS IN 2020
Downtown is the singular economic
and cultural heart of the City and
region. Successful public and
private investments throughout the
Urban Planning Area in recent years
have catalyzed the whole area for
redevelopment. Synergy between
residential, commercial, entertainment,
hospitality, and office uses continues
to make Downtown the place to be.

Museum pedestrian bridge

In response to the global Covid-19 pandemic,
the Urban Planning Division supported the
Downtown commercial district to help expand
outdoor dinning with extended patio space
permitting with 18 Temporary Use and 23
Revocable permits.

20

Downtown Colorado Springs is enjoying
a renaissance and transforming into a
modern, sophisticated and livable city
center. In 2020, momentum continued
unabated. Total downtown building permit
valuations reached 208 million dollars.
Urban Planning processed xx Formbased
Zoning applications and 151 pre-application meetings.
Through 2020, construction continued on
the Ed Robson Arena, a City for Champions project, with an opening date set
for October 2021. Located in one of the
northern key gateways, the 3,400 seat Ed
Robson Arena at Colorado College was
approved by the City Council in 2019. The
arena will be the new home of Colorado
College’s Hockey program.
The U.S. Olympic and Paralympic
Museum held a socially distant ribbon
cutting ceremony on July 30, 2020 officially opening the 13 exhibit museum to
the public. The museum was named the
nation’s “Best New Attraction of 2020” by
USA Today, and was awarded the “2020
Grand Award” by the International Association for Universal Design for it’s excellence in inclusive and accessible design.
Over the course of eight hours on
October 5, 2020, a 550-ton pedestrian
bridge was moved into place, connecting
Southwest Downtown with America the
Beautiful Park thus achieving a long-held

Elan on Pikes Peak, 400 E. Pikes Peak Ave.

Robson Arena artist rendering, Colorado College

Pikes Peak Plaza, 702 E. Pikes Peak Ave.

Robson Arena under construction, Colorado College

Weber St. Apartments, Weber St. and Cimarron Ave.

Weidner Field, Cimerron Ave., Artist rendering

goal to improve pedestrian access to the
park for Downtown residents, employees
and visitors.
Construction on the new downtown
stadium continued in 2020. On May 15,
2020, the Colorado Springs Switchbacks,
with contractor GE Johnson and Architect
Perkins & Will commemorated the completion of the structural support steel work
with a beam topping ceremony. Closing
out the year, the stadium was formally
named “Weidner Field” in October by the
Colorado Springs Switchbacks FC.
Designed for young professionals,
Pikes Peak Plaza sets the stage for future
development on east Pikes Peak Avenue.
This 215-unit, mixed-use community contains more than 8,000 sf of retail space
and amenities including a pool, lounge,
and a rooftop deck with panoramic views
of the surrounding mountains.
Approved in 2020, the Elan Apartments, a
6-story residential development on Pikes
Peak Ave., will be the largest addition
of residential units to-date in the downtown area with 321 units and attractive
amenities.
The proposed Weber St. Apartments will
be yet another residential addition to the
downtown area adding 277 more residential units.

43
Number of
Form Based Zone
Applications
8

14

13

2011

2012

27

27

27

2013

2014

2015

23

24

2016

2017

38

27

3
2009

2010

2018

2019

2020
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REAL ESTATE SERVICES
A FEW PROJECTS REAL ESTATE SERVICES ASSISTED WITH.....
Jimmy Camp Creek Connection

The Real Estate Services
division acquires and disposes
of real property and easements,
processes revocable licenses/
leases for use of City property,
easement encroachment
requests, and maintains the
City’s real property interest
records and conducts research
of such for the City of Colorado
Springs and Colorado Springs
Utilities.

Tutt Pond

1 Pike
View

2 Jimmy
Camp
Creek

3 Corral
Bluffs

Jimmy Camp Creek Prairie connection fills
a gap in the City’s open space network and
interconnects for greater biodiversity, wildlife movement, and scenic protection. The
additional 295 acres north or Corral Bluffs
is identified as Candidate Open Space by
City Parks Master Plan, Real Estate Services
assisted with the acquisition.

1

2020

Pike View Frontage

Cowpoke Bridge Demolition

NEW CITY OWNED PARKLAND

In 2007, the original Real Estate Services
(RES) Manual was approved by City Council.
After 13 years and three amendments it was
time to completely review, revise and update
the RES Manual. A committee composed of
representatives from the City Attorney’s office,
Colorado Springs Airport, Parks, Recreation
and Cultural Services, Public Works, SWENT,
the Planning Department, Colorado Springs
Utilities, and City Council members Don Knight
and David Geislinger, began meeting in 2017
and completed the project in 2021. On
March 23, 2021, The City Of Colorado Springs
Procedure Manual For The Acquisition And
Disposition Of Real Property Interests, Revised
2021 was approved by City Council Resolution
39-21.

2

Final Plat Reviews.................389

3

Acquisition of Real Property.....29
Acquisition of Permanent......169
Easements

Real Estate Services, also helped finalize the
acquisition of 315 acres of open space in the
Cedar Heights neighborhood. The Pike View
Frontage property purchase was unanimously
approved by City Council in June of 2020.
A detention pond northeast of Tutt Blvd. began
in 2020 along with a culvert to regulate
stormwater and mitigate flooding in the area.
The project includes reconstruction of a bridge
serving four lanes on Cowpoke Road, another
project Real Estate Services aided.

Acquisition of Temporary.........29
Easements
Disposal of Real Property..........5
Easement Vacations/..............77
Encroachments
Revocable Licenses................12
19

23
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COMMUNITY DEVELOPMENT

2020
2,681 New

Multi-Family
units in the
pipeline
Creek at Cottonwood site plan, 258 workforce units

In 2020, the Community
Development Division (CDD)
received over $15 million of funds
from the U.S. Department of
Housing and Urban Development
(HUD). Our mission of creating
strong, sustainable, inclusive
communities expanded this year to
help respond to the effects of the
pandemic on our most vulnerable
residents.

CARES ACT & COVID-19 RESPONSE
In addition to the $5.4 million of regular annual entitlement funding, CDD
received an additional $9.8 million in CARES Act funds to deploy where most needed for
those experiencing homelessness, those at risk of losing their homes, and for those most
financially impacted by the pandemic.

2020 CARES ACT:
Round 1 Projects by Category
8% Administrative

2% Other Homeless Services*
22% Housing Stability

10% Emergency Shelter

“...A Community goal to build, preserve and create opportunities to
purchase an average of 1,000 affordable units per year over the next five
years.”
		
-Mayor John Suthers,
State of the City 2018

		 In 2020, CDD released HomeCOS: Housing our Future, an affordable and attainable housing
plan for the City of Colorado Springs. HomeCOS is the blueprint for reaching the Mayor’s community goal of
building, preserving, and creating opportunities to purchase 1,000 units of affordable housing per year.

HOMECOS 6 OBJECTIVES:

HOMEOWNERSHIP:

1. Reduce Homelessness Through Housing First
Approach
2. Increase the Supply of Affordable Rentals
3. Increase Homeownership Opportunities
4. Housing for the Aging and Disabled Population
5. Innovative Design and Development Solutions
6. Alternative Financing

Pikes Peak Habitat for Humanity (PPHFH) and Rocky Mountain
Community Land Trust (RMCLT) provide down payment assistance
to first-time home buyers. The El Paso County Housing Authority
Turnkey Plus Program provided down payment assistance to 289
homebuying families in 2020.

The Community Development Division (CDD) and our growing list of
community partners are well on the way to meeting our affordable
housing goal. Since releasing the plan, CDD has used grant funding,
issued private activity bonds, and leveraged state and federal
housing tax credits to bring the following projects into development:

Brothers Redevelopment Inc. will execute critical home repairs and
accessibility modifications to low-income residents throughout
the City. Most of the recipients of these rehabs are seniors. CDD’s
partnership with Brothers Redevelopment enables residents to
stay in their homes. Home rehab allows seniors to age in place,
prevents displacement, and keeps the most affordable housing
option viable for families.

End of Program Year 2020 Update*

PRESERVATION:
The Colorado Springs Housing Authority (CHSA) is working on a
five-year plan to modify existing units in their portfolio to meet
accessibility standards. CSHA modified five units in 2020.

18% COVID Shelter

New multifamily units in the pipeline...........................2,681
20% Small Business Assistance

19% Family Services
*Outreach and database fees
24

HOMECOS

Affordable homes for low-income ...................................57
Affordable housing units preserved through
rehabilitation and accessibility upgrades........................138
* Q1 2021. CDD’s program year ends March 31

Creek at Cottonwood, under construction

25
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NEIGHBORHOOD SERVICES

2020

Code violation

Homeless camp clean up

VIOLATIONS OBSERVED

14,965

2020

CODE ENFORCEMENT
Code enforcement cases reported...........................................................11,417
Code enforcement inspections completed............................................. ..29,622
Code violations observed.............................................................. .........14,965
Violations Abated through Voluntary Compliance......................................14,538
QUALITY OF LIFE TEAM
Homeless camps cleaned........................................................................1,712
Truckloads of debris removed from homeless camps.................................2,784
Shopping carts retrieved from rights-of-way.................................................818
Discarded tires removed from public spaces (and appropriately recycled)......702
Syringes removed from public spaces.........................................................863
Graffiti tags removed...............................................................................6,096
Graffiti sites cleaned................................................................................1,460
Free community service hours utilized, Covid restricts impacted hours..........200
Miles of sidewalks shoveled/cleared of snow.................................................15

Homeless camp clean up

INSPECTIONS COMPLETED

Graffiti removal

Homeless camp clean ups doubled
in 2020 from the previous year and
we removed more than two million
pounds of trash from our community.
Code Enforcement officers abated
just under 15,000 blighting conditions in our neighborhoods. Neighborhood Services and the Quality of
Life teams continue working together to keep our City as beautiful as
our surroundings!

29,622
CASES REPORTED

11,417
27
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HOMELESSNESS INITIATIVE
After the successes born from the 2019 Homelessness Initiative, the City has continued to
champion best practices through its homeless
programs, as well as confronting new challenges brought by the COVID-19 pandemic in 2020.

HOMELESS ISOLATION
SHELTER
The City worked with the El Paso
County Health Department, the Office
of Emergency Management, the Continuum of Care, and the local hospital
system to develop and operate the
City’s Homeless Isolation Shelter.
Operating out of the City Auditorium
since April 2020, the Isolation Shelter
has sheltered over 260 individuals, 85 of them being positive for
COVID-19. This shelter helped to
protect our shelter system and entire
community from further spread of
the COVID-19 virus.

INFORM THE PUBLIC ON
HOMELESSNESS RELATED
ISSUES
www.helpcos.org continues to
provide the community with a clearinghouse of homelessness related
information. Available shelter beds
are also shared on our website.

2020
night in our community, showing that
our City has an adequate amount of
shelter beds.

DECREASE BARRIERS FOR
PEOPLE TO EXIT HOMELESSNESS
The City developed and launched the
WorkCOS program in March 2020.
The City WorkCOS program partners
with local non-profits and offers
employment to people experiencing
homelessness. Individuals in the
program conduct cleanup activities
around our community while getting
case management from the City’s
Homelessness Response Coordinator. To date, the WorkCOS program
has resulted in over 150 miles of
medians cleaned and over 400
yards of trash removed. There have
been seven WorkCOS participants,
with 2 graduating into full time City
employment. Because of its proven
successes, the WorkCOS program
will double in size in the next year.

Homeless Isolation Shelter, City Auditorium

WorkCOS, median cleaning

Hot Team

WorkCOS, median maintenance

INCREASE ACCESS TO SHEL- INCREASE ACCESS TO
TER AND SERVICES
HOUSING

City Homeless Outreach Team (HOT) Team
28

The City supports our shelter system
with both federal and local funds
to help ensure that no one in our
community is forced to sleep outside.
In 2020, there was an average of
over 100 empty shelter beds every

The Pikes Peak Veteran’s Housing
Fund exists to assist homeless
veterans get into housing in our community. The City held a fundraiser in
March 2020 and raised $100,000
for this fund.

29

8

COMPREHENSIVE PLANNING

2020

COLORADO SPRINGS

NEIGHBORHOOD PLANNING PROGRAM
Effective and viable small area plans are
essential for implementation of the PlanCOS
vision.
In 2020, City Planning staff kicked off the
Southeast Community Plan covering about
4,830 acres of southeastern Colorado
Springs, home to just over 36,000 residents.
Compared with the City of Colorado Springs
as a whole, southeast Colorado Springs has
a higher incidence of poverty, a lower life expectancy, and less access to healthy foods.
It is also the hottest area of our city, with the
least amount of tree cover, and therefore
most vulnerable to the emerging impacts of
climate change
City Council recognized the need and
benefits of neighborhood and community
planning and secured funding for the program in 2020 establishing future community

In addition to PlanCOS, the
Comprehensive Planning
Division leads, coordinates
with or otherwise supports a
multiplicity of city and regional
plans and initiatives.
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area planning
budgeting needs.
Although, funding
is reserved for
the development
of these plans,
the planning
outcome will
guide other City
Departments’
budgets and help
direct potential
grant programming.
During 2020,
staff collected
data of the southeast area, formed the
Technical Support Team and the Steering
Committee. City Planning staff hired Kimley-Horn to conduct a health assessment of

In 2020 PlanCOS continued to monitor
and report out on its’ progress and indicators with the second PlanCOS Annual
Report.
The Comprehensive Planning Division
continues the Plan’s implementation,
including, but not limited to partnering on
its six Key Projects and Implementation
Strategies:
Update Zoning and Subdivision Code
(ReToolCOS), ConnectCOS, Neighborhood
Planning Program, HomeCOS, SmartCOS

ANNEXATION PLAN

the plan area which will act as a supplement
to the Southeast Community Plan focusing
on healthy community planning and climate
response.

Plan, Electric Vehicle Readiness Plan, and
the Annexation Plan. Important progress
was made on all of these initiatives in
2020 and the Comprehensive Planning
Division participates as lead or supporting
team member in all these efforts.
Refer to our website at coloradosprings.
gov/plancos/ for more PlanCOS information, to see the 2020 PlanCOS Annual
Report, the Dashboard, and the city’s
indicators.

PlanCOS recommends a
systematic update of the City’s
annexation strategies and
policies to the 2006 Annexation
Plan. This update was initiated
by City Planning staff in 2019
who are closely collaborating
with Colorado Springs Utilities,
CSFD, CSPD, the Traffic Engineering Division, as well as El
Paso County on the effort. This
update will include a revised
“three-mile plan.” The threemile plan is mandated by state
statute, and will analyze the

The Comprehensive Planning Division monitors
the acreage of vacant land absorbed annually in
specific sectors of the city. Vacant land is one
measure of the PlanCOS Infill strategy.

current condition of the city’s
edge, the potential for development and the infrastructure
needs of property with potential
for annexation. Projected for
2021: Completion and referral
to El Paso County for comments and then to the City
Planning Commission and City
Council for recommendations
and adoption. Opportunities for
stakeholders and the public to
learn about the update will also
occur.

2020

DISTRICT COUNCIL ITEMS
Council Budget Committee meetings with district items.............10
City Council district overview sessions........................................2

NORTH NEVADA AVENUE
In 2020 the Comprehensive Planning Department participated
in the North Nevada Transit Connectivity Study. Additionally, the
Division sought grant funding for needed infrastructure upgrades
related to stormwater planning.

Total City Council work sessions or regular meetings..................28
with one or more district-related agenda items
New metropolitan districts or BIDs authorized for creation...........6
Amended district plans.............................................................2
Formal debt authorizations......................................................18
Boundary inclusion or exclusion actions.....................................0
BID operating plans and budgets reviewed and approved..........15
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