
INSTRUCTIONS FOR REPORTING “NON-SUFFICIENT FUNDS” CHECKS 

If you were given a check that was returned by the bank as “non-sufficient funds”, submit it a second time (at least 14 
days after the first submittal) for payment.  If it is rejected a second time, attempt to contact the check-writer for 

payment.  If, after 30 days, the situation has not been resolved, you can file a report by calling the Colorado Springs 
Police Department at 444-7000, Monday – Friday, 8 AM – 4PM. 

Please bring the following items, as your case cannot be investigated without them.  Originals are best; if 
you only have photocopies – please provide front and back sides of documents. 

 Original check or photocopy (front and back) 
 
 Sales journal or transaction receipt 
 
 Your bank statement/document showing non-sufficient funds entry (submitted and rejected twice, 

submittals at least 14 days apart) 
 
 Proof the check writer’s identity was verified (e.g.: fingerprint on the check; driver’s license #, and date 

of birth written on the check, by person accepting check) 
 

 Name and contact information of person/employee who accepted the check 
 

 All  records of contact (courtesy letter, phone call) to the check writer, attempting to remedy the debt 
 

 Video/photographic evidence (if available)  
 

 All documents associated with the bad check, to include communication between parties 
 
    The District Attorney will not prosecute the following: 
 
 Out of state checks        

 
 Credit card checks (usually received by mail) or Electronic checks (e-checks) 

 
 Situations wherein a debt has been partially repaid or the check writer and payee  are negotiating 

repayment of funds owed   
 

 Postdated checks, Stop Payment checks, or checks issued by minors 
 

 Checks dishonored due to bank error or failure to notify the check writer of bank adjustment 
 
 Checks issued to pay an obligation arising from an illegal transaction 

 

We strongly recommend you also hire a collection agency, as the CSPD cannot attempt to 
collect the money you may be owed. 

 
 

 


