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INTRODUCTION

Colorado Springs was no stranger to 2020’s global and
national tests of economic, social, and community resiliency.
In early 2020, the novel coronavirus, COVID-19, swept the
globe threatening lives, economies, and mental wellbeing. It
was unclear how long we would be “in this together,” as we
braved stay-at-home orders, shut downs, and isolation.
However, there were bright spots in 2020 to highlight in this
second PlanCOS annual report as many of the local leaders,
organizations, and charities found creative ways to support
Colorado Springs. For instance, despite the pandemic, the
construction industry's activity continued at record levels, and
tourism, while significantly below 2019’s levels, was one of the
best in the country in the late summer.
Colorado Springs has a long history of resiliency. As we
celebrate the Sesquicentennial, history provides important
perspective on 2020, and in many ways, PlanCOS is more
relevant than ever. This second PlanCOS annual report
mentions high points in 2020, key projects, and discusses
the impacts of 2020 on data related to primary goals. The
2019 PlanCOS Annual Report was described as the baseline
for PlanCOS’s impact following its approval early that year.
However, though Colorado Springs has fared better than
most cities, COVID-19 has an undeniable impact on some of
the measures used by PlanCOS.

2020 GREAT PLACES WINNER

TEJON STREET

The American Planning Association of Colorado named Tejon
Street in downtown Colorado Springs the 2020 “Great
Streets” winner of the Great Places Colorado program.
Winners in the program represent the gold standard in terms
of having a true sense of place, cultural and historical interest,
community involvement, and a vision for tomorrow.
As a result of intentional planning and programming by the
City of Colorado Springs and Downtown Partnership, Tejon
Street exemplifies four key criteria evaluated by the American
Planning Association of Colorado for the award:

Livable

built environment: including
wide sidewalks, patio dining, and updated
streetscape.
In harmony with nature: Acacia and Alamo
Square parks front Tejon Street which also
connects to a robust trail system.

Supporting a resilient economy: Tejon

Street is home to a mix of businesses and
engaging festivals, parades, and other
activities.

Fostering a healthy community: Tejon

Street promotes walkability with walking
tours, outdoor activities like Skate in the
Park, and public art enhancing the pedestrian
experience.

coloradosprings.gov/plancos
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Photos left page. From left to
right, top to bottom:

VISION:
VIBRANT NEIGHBORHOODS

An essential premise of PlanCOS is that every person
and place is part of a neighborhood. The strength of a
neighborhood’s identity, values, and positive attributes
extend beyond traditional residential areas and can benefit
the overall character of the city.

An example of a detached
ADU which faces an alley
An example of an integrated
ADU or family suite which
is attached to the primary
structure
A member of the Neighborhood Services Division begins
to cleanup graffiti

ACCESSORY DWELLING UNITS

NEIGHBORHOOD SERVICES

In summer of 2020, the City Council approved three ordinances altering the zoning code to create Accessory Family Suites, to reduce restrictions on Accessory Dwelling
Units, and to create an Accessory Dwelling Unit Overlay
Zone. The subject ordinances allow a second full kitchen
in single-family zone districts with the intent to increase
options for homeowners needing to house family members or needing supplemental income.

The Neighborhood Services Division is home to the Code
Enforcement and Quality of Life teams. In 2020, Code Enforcement fielded 11,417 complaints and issued 14,965
violations; most of which were voluntarily resolved. The
Quality of Life Team cleaned 1,712 homeless camps and
removed 2,784 truckloads of trash. The team is also responsible for the removal and cleaning of 7,556 instances
of graffiti.

Photo right:
The Midtown Collection at
Foothills Farm neighborhood
on the north side of town
Photos below. From left to
right:
An aerial image of the
Academy Heights Apartments'
location
A photo rendering of the
greathouses in the Mosaica
development
An aerial image of the Pike
Peak Heights neighborhood
location

2020 HOUSING INDICATORS
CITYWIDE NET DENSITY OF NEW RESIDENTIAL DEVELOPMENT

4,561

New Residential Units

435.3

Total Affected Acres

8.97

DU/ACRE

SINGLE-FAMILY OWNERSHIP AFFORDABILITY INDEX

60.1

GOAL

APARTMENT RENTAL AFFORDABILITY INDEX

1.26
8 VIBRANT NEIGHBORHOODS

GOAL

SOUTHEAST HOUSING

GOAL

Academy Heights Apartments

Mosaica Multi-Family

Pikes Peak Heights

Situated on the prominent northeast
corner of Fountain and Academy
Blvds, Academy Heights Apartments
contains 201 units and a clubhouse.

A 223-unit multi-family development
proposes both "great houses" containing five to six units and "cottages" containing only one unit.

Pikes Peak Heights is a 194-unit (120
single-family detached and 74 duplex units) neighborhood located at
the east terminus of Pikes Peak Ave.

RESIDENTIAL UNITS ADDED

4,561

3,080

1,481

Single-family

Multi-family

SINGLE-FAMILY HOME
MEDIAN PRICE

$380,000
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Photos right page. From left
to right, top to bottom:
A rendering of the Vermijo
streetscape
Old Colorado City on Colorado Ave and Colbrunn Ct

VISION:
UNIQUE PLACES

Colorado Springs has many interesting places to shop,
eat, work, recreate, meet up with friends, and otherwise
experience our great city.

Aerial image of the Water's
Edge: Africa exhibit at the
Cheyenne Mountain Zoo
Panorama Park's approved
master plan
Photo left:
Will Rogers Shrine of the Sun
at the Cheyenne Mountain
Zoo
Photos below. From left to
right:
Guests at Flying W Ranch
watch a western show
following the grand opening
in July 2020

DOWNTOWN FESTIVAL STREET

OLD COLORADO CITY FESTIVAL STREET

Construction on Vermijo Avenue, from the base of the
U.S. Olympic and Paralympic Museum and eastward continued in 2020. The street will be transformed into downtown Colorado Springs’ second “Signature Street." The
design is appropriate for both pedestrians and automobiles while offering the opportunity to host festivals and
plaza-type events. Heading from east to west, each block
gradually builds momentum and complexity in design,
culminating at the foot of the museum.

The Old Colorado City Partnership (OCCP), the umbrella
organization and collective voice of Old Colorado City, was
awarded $110,000 from the City’s Lodgers and Automobile Rental Tax (LART) for festival lighting and removable
barricades on Colbrunn Court. This project allows for closure of the street during events, activate a pedestrian–
friendly space, and will bring families to a unique experience. Additionally, the extra people in the area and extra
lighting, will promote safety and security in Bancroft Park.

Bike Colorado Springs
Ambassadors attend the
Early Bird Hike & Bike event
in Garden of the Gods Park
The basketball courts in
Thorndale Park located in
Old Colorado City get a fresh
coat of paint

CHEYENNE MOUNTAIN ZOO

PANORAMA PARK

The Water's Edge: Africa exhibit at the Cheyenne
Mountain Zoo opened to the public in 2020. This
exhibit is home to Nile hippopotamus, African
penguins, warthogs, ring-tailed lemurs, and pelicans.
This project began with a vision to create a replica of
the Nile River and a South African beach... in Colorado.
The Water’s Edge: Africa also offers new ways for
visitors to interact with the animals.

Panorama Park is a 13.5-acre neighborhood park
located in Southeast Colorado Springs adjacent to
Panorama Middle School. In 2020, the City Council approved the $3.7 million supplemental appropriation
to the Public Space and Development Fund for the
construction of the park according to it's master plan
shown above. Panorama Park will soon receive the
largest neighborhood park renovation in city history.

OUTDOOR PLACES
Flying W Ranch Reopens

Flying W Ranch reopened on July 10,
2020 with food, reenactments, and
music, eight years after the Waldo
Canyon fire destroyed the ranch.

10

Early Bird Hike & Bike

In 2020, the Motorless Mornings
event was adapted to meet COVID-19
restrictions and was rebranded as
the Early Bird Hike & Bike.

Thorndale Park

In summer of 2020, the Trails and
Open Space Coalition and Organization of Westside Neighbors teamed
up to give Thorndale Park a little TLC.

UNIQUE PLACES 11

Photos left page. From left to
right, top to bottom:

VISION:
THRIVING ECONOMY

Our vision for physical development will not be fully
realized unless we have a strong local economy. A thriving
economy is needed in order to accomplish our ambitious
goals, and to maintain our competitive edge.

A rendering of the new Aerospace Corporation building to
be completed in 2022
A photograph of the Amazon
fulfillment center under
construction
Photo right:

PEAK INNOVATION PARK

COLORADO SPRINGS AIRPORT
The Aerospace Corporation added a 90,000 sqft
building to their campus
which is anticipated to
add 200 technical employees to their research and
development operations
that focused on the space
enterprise.
Formally announced in
2020, the 3.73 million sqft
Amazon fulfillment center continues construction in Peak Innovation
Park, bringing over 1,000
new jobs to the southeast
area. Completion is projected for 2021.

Although Colorado Springs Airport boardings declined
due to the pandemic, the airport has continued its long
term positive trajectory. This included a significant annoucement that Southwest Airlines will begin flying nonstop from Colorado Springs to Denver, Chicago, Dallas,
Las Vegas, and Phoenix in March of 2021. These 13 flights
per day connect the Pikes Peak region to Southwest Airlines growing network of destinations.
The Colorado Springs Airport was also the recipient of
two notable awards in 2020. The Economic Development
Council of Colorado named the Colorado Springs Airport winner of the "Economic Development Partnership"
award for their collaboration with key economic development stakeholders to bring connectivity and economic vitality to southern Colorado. Secondly, the Airports Council International honored the airport's marketing team
with the 2020 "Brand Identity Award" for their "Colorado's Small Airport" campaign that embraces being a small
airport and highlights the many benefits.

Construction continues on
the Ent Headquarters located
within The Farm in north
Colorado Springs
Photos below. From left to
right:
Construction of the offices in
Victory Ridge located in the
center of the development
A rendering of the new
Topgolf year-round driving
range located in the Polaris
Pointe development
Construction of the Scheels All
Sports within the Interquest
Marketplace development

2020 THRIVING ECONOMY INDICATORS
MEDIAN HOUSEHOLD
INCOME

MEDIAN WAGE PER
HOUR

$81,629

$19.11

HUD estimates for a
family of four

(Bureau of Labor
Statistics

CITY PORTION OF TOTAL RESIDENTIAL
UNITS ADDED IN EL PASO COUNTY

67%
6,808

12 THRIVING ECONOMY

GOAL
Total units added in El Paso County

NORTH COLORADO SPRINGS COMMERCIAL
Victory Ridge

Polaris Pointe

Interquest Marketplace

Construction and openings continue
in the Victory Ridge development.
Notably, the long awaited opening of
Colorado's first In-N-Out Burger.

Polaris Pointe contains many entertainment uses including a shooting
range, indoor go-carts, and a yearround driving range to open in 2021.

Scheels continued construction in
2020. The Interquest Marketplace
development is also home to hotels,
restaurants, and The Summit.

GOAL

ANNUAL
UNEMPLOYMENT RATE

6.97%

GOAL

13

Photos right page. From left
to right, top to bottom:
An aerial view of the Ivywild
School
Tour of the southeast on
bikes

VISION:
STRONG CONNECTIONS

Our citizens desire a full range of options for where,
when, and how we choose to travel.

The Ivywild neighborhood
sign
Individuals using the new
bike lanes on Weber Street
Photo left:

IVYWILD NEIGHBORHOOD TRAFFIC STUDY

EXPANSION OF BIKE LANES
Planning for bicycle connections on Chelton Road,
Jet Wing Drive, and Hancock Expressway was
kicked off in 2020. These
roads were identified in
the Bike Master Plan as
key bicycle corridors serving the southeast.

The Traffic Engineering Division completed a traffic
study for the Ivywild neighborhood early in 2020.
The study makes recommendations to improve
conditions caused by the
redevelopment occurring
in the area, addressing
traffic operations, parking, safety, and pedestrian
and bike connections. The
final draft of the traffic report was presented to the
neighborhood in February
2020. Project recommendations will be constructed in tandem with other
projects as funding becomes available.

Interstate 25 and Garden of
the Gods Road interchange.
Photos below. From left
to right:
Construction of the I-25
& Powers Boulevard
interchange
The opening of the Cottonwood Creek trail connection
An aerial view of the recently repaved Rockrimmon
Boulevard

The restriping of a portion
of Weber Street near and
in downtown was completed in 2020 and feature
buffered bike lanes which
will be extended north in
2021. The bike lanes on
Cascade Avenue were also
extended north of Fillmore Road in 2020.

2020 STRONG CONNECTIONS INDICATORS

TRANSPORTATION IMPROVEMENTS
Powers Blvd & I-25 Interchange

Cottonwood Creek Trail

LANE MILES ADDED PER DWELLING UNIT

South Rockrimmon Blvd

99.37

Added City Lane Miles

4,561

0.0217

GOAL

Added Dwelling Units
keystone indicator

NET CITY LANE MILES ADDED COMPARED
WITH DEVELOPMENT & REDEVELOPMENT

WALK SCORE:
/100

/100

Work on the new interchange continued through 2020 following groundbreaking in late 2019. The expected
opening is in summer of 2021.

14

The much anticipated east-west trail
connection was completed mid2020, connecting the Wolf Ranch
neighborhood to the Santa Fe trail .

Reconstruction of the roadway was
completed in mid 2020; improving
pedestrian accessibility, drainage,
the road's surface, and safety.

/100

BIKE SCORE:

TRANSIT SCORE:

35
45
19

(Maximum score is 100)

557

GOAL

MILES
OF BIKE LANES,
ROUTES, AND
BOULEVARDS

STRONG CONNECTIONS 15

Photos left page. From left to
right, top to bottom:

VISION:
RENOWNED CULTURE

For our arts, culture, and education to continue to flourish,
we will need places that support their incubation, growth,
and celebration throughout the community. The intrinsic
value of arts and culture is indisputable, and its economic
value is becoming more understood and recognizable.

SESQUICENTENNIAL

CITY FOR CHAMPIONS

Now through July 31, 2021, the Colorado Springs community will embark on a community-wide celebration of the
city's rich history. The COS@150 exhibit at the Colorado
Springs Pioneers Museum explores the community's history through 150 objects and 150 stories commemorating 150 years. The COS 150 Tree Challenge to plat 18,071
trees is another opportunity to celebrate the sesquicentennial by carrying on General William Jackson Palmer's
vision of a tree-lined city. For more information:
coloradosprings.gov/cos-150

City for Champions is a c ollection of unique projects and
extraordinary venues that attract new visitors to Colorado Springs. Two City of Champions projects opened in
2020--the U.S. Olympic & Paralympic Museum and the
William J. Hybl Sports Medicine and Performance Center.
University of Colorado Colorado Springs, in partnership
with Centura Health, created a first-of-its-kind facility that
provides collaboration spaces for medical doctors, faculty
researches, and students. For more information:
hyblcenter.org

On December 31, 2020, the
AdAmAn Club lit 150 fireworks
from Pikes Peak to celebrate
Colorado Springs' 150 year
anniversary.
The William J. Hybl Sports
Medicine Center under
construction
Photo right:
"Take Back the Power"
mural painted in downtown
Colorado Springs
Photos below. From left to
right:
Pastor Ben Anderson
poses for the #MaskUpCOS
campaign
Patty Jewett neighborhood
signage
An example of the Support
the Springs motivational
material at the PigLatin
restaurant

COVID CULTURE
2020 RENOWNED CULTURE INDICATORS

0.89

$751.1M

10,650

CREATIVE
VITALITY INDEX

CREATIVE
INDUSTRY
EARNINGS

CREATIVE
JOBS

GOALS

16 RENOWNED CULTURE

#MaskUpCOS Campaign

Patty Jewett's Lunch on the Porch Support The Springs

The City of Colorado Springs and
El Paso County Health created the
#MaskUpCOS social media campaign
encouraging residents to use masks.

In lieu of the popular Porchfest
event, the Patty Jewett neighborhood hosted "Lunch on the Porch"
in 2020 with food trucks and music.

Support the Springs is a informational and motivational platform to support residents and local businesses
through the pandemic.

17

Photos right page. From
left to right, top to bottom:
Signage at the new
Patty Jewett Junction
playground
A park ranger plows the
roads in Garden of the
Gods Park

VISION:
MAJESTIC LANDSCAPES

Pickleball courts in
Monument Valley Park
Bancroft Park's new
self-cleaning restroom

Our citizens place a high priority on the natural environment.
Both the sustainability and enjoyment of our natural
environment depend on healthy green infrastructure.

PARKS, RECREATION, & CULTURAL SERVICES
ACCOLADES

BALLOT ISSUE 2B

Photo left:
A view of Pikes Peak from
Memorial Park

In 2020, Parks, Recreation & Cultural Services
joined the ranks of elite
park and recreation agencies across the country by
earning accreditation for
their quality of operation,
management, and service
to the community.

The Parks, Recreation and
Cultural Services department is continuing work
to complete improvement
projects in City parks,
cultural facilities, and on
trails. Funding for several
improvements was approved by voters by ballot
measure 2B in November
2019. In 2020, because of
this funding, a new play
area called the Patty Jewett Junction, and improvements to Palmer-Mesa
and Shooks Run Trails,
were completed. Additionally, lighting was added to the pickleball courts
in Monument Valley Park.

Photos below. From left
to right:
Corral Bluffs scenery
An aerial image of the
Black Canyon Quarry near
Cedar Heights
A view from within the
Pikeview Buffer Property

The new self-cleaning
Bancroft Park restroom
has a place in the "America's Best Restroom Hall of
Fame" following it's recent
recognition as the winner
of 2020's America's Best
Restroom contest which
celebrates innovative and
hygienic public restrooms.

2020 MAJESTIC LANDSCAPES INDICATORS

OPEN SPACE ACQUISITIONS
Corral Bluffs

Black Canyon Quarry & Pikeview Buffer Property

74%

$80

POPULATION

PER PERSON
SPENT ON PARK
OPERATIONS

WITHIN 1/2 MILE
OF A PARK

URBAN TRAILS:

147

PARK TRAILS:

135

(MILES)

40 additional acres within the Corral
Bluffs Open Space were acquired in
2020 and are also considered scientifically significant.

18

The City of Colorado Springs, using TOPS revenue, purchased 315 acres of
open space near the Cedar Heights and Oak Valley Ranch neighborhoods, located on the city's western edge. These acquisitions have regional significance
in providing trail access particularly to the Waldo Canyon area.

(MILES)

GOALS

GOAL

MAJESTIC LANDSCAPES 19

SINGLE-FAMILY HOME OWNERSHIP AFFORDABILITY INDEX (HOI)

KEYSTONE
INDICATORS

A detailed description of the source, methodologies,
potential limitations, and other key information are
included in Appendix F of PlanCOS. Appendix F is updated
with new data annually and can be found online at:
coloradosprings.gov/plancos

These keystone indicators are intended to be used to measure citywide progress toward achieving the PlanCOS vision.
PlanCOS uses these indicators to help clarify existing and desired conditions by measuring key elements and trends.
Improving housing affordability over time is identified as one of the priorities in
PlanCOS. PlanCOS notes that although annual changes will be important, the longer
term trends will be most important.

VIBRANT NEIGHBORHOODS INDICATORS
New Residential
Citywide Total

NET DENSITY OF RESIDENTIAL DEVELOPMENT (DU/AC)

The 2020 HOI represents a decrease in single-family home ownership affordability. The
HOI measures the share of homes sold that are considered affordable to those earning
the area's median income. The goal is to increase the portion of homes sold that are
affordable to that population.
The Apartment Rental Affordability Index illustrates a decrease in affordability for
a second year. A 1.0 ratio is ideal because the Apartment Rental Affordability Index
compares the income of a three person household making 50% the area's median
income (AMI) with average rental rates for a two bedroom apartment. A ratio greater
than 1.0 indicates rental rates exceed the income of a three person household making
50% the AMI.
2020 saw a decrease in the number of homeless persons in El Paso County. This can be
attributed to ongoing outreach efforts and housing programs.

GOAL
GOAL
GOAL

APARTMENT RENTAL AFFORDABILITY INDEX
The above graph compares the density of all new residential development against the
density of all (existing and new) residential development in the city. The graph below is
a breakdown of the new residential units added by type. Because the density of new
residential development tends to be higher than existing areas, the citywide residential
density has slowly been increasing.
This measure gets to the heart of PlanCOS' vision for density by answering whether new
developments are contributing positively. The data illustrates an increase in net density
for 2020, but not enough to affect the citywide residential density. Over 2019, there
was increase in residential units constructed with both single-family and multi-family
residenital increasing by a notable margin.

NEW RESIDENTIAL UNITS ADDED ANNUALLY

20

KEYSTONE INDICATORS

GOALS

Total
Single-family
Multi-family

POINT IN TIME COUNT OF HOMELESS POPULATION

21

STRONG CONNECTIONS INDICATORS

THRIVING ECONOMY INDICATORS
LANE MILES PER DWELLING UNIT

MEDIAN HOUSEHOLD INCOME (DOLLARS)

New Lane Miles Added
Citywide Lane Miles

MEDIAN HOURLY WAGE (DOLLARS)
In 2020, the lane miles added per dwelling unit decreased; indicating higher density
residential units might were constructed and/or those units did not require as many
additional miles of public right-of-way.

GOAL

PlanCOS envisioned preparing for changes in how we move by transforming
infrastructure and improving regional connectivity. Data being collected for ConnectCOS
illustrate that Colorado Springs is a car-centric city, but that a majority of citizens desire
multiple options.

CITY PROPORTION OF RESIDENTIAL UNITS ADDED WITHIN EL PASO COUNTY

The Bike, Walk, and Transit Scores measure year over year how well other transportation
options are performing. In 2020, the Bike Score improved, the Walk Score declined, and
the Transit Score remained consistent. An improvement to the Bike Score is supported
by the increase in bike lanes shown on the third graph below.

BIKE SCORE

GOALS
GOAL

TRANSIT SCORE

The Median Household Income and Median Hourly Wage increased in 2020. The
Median Hourly Wage dataset is replacing the Mean Personal Income dataset. Staff
believes it measures income more accurately and consistently than mean data, and
better represents all occupations.
The proportion of total residential units added within El Paso County that are located
within the City of Colorado Springs' jurisdiction increased in 2020.
Due to the direct impact of COVID-19, the unemployment rate doubled in Colorado
Springs and in the state.

UNEMPLOYMENT RATES (%)

22 KEYSTONE INDICATORS

WALK SCORE

GOALS

Colorado Springs

MILES OF BIKE LANES, ROUTES, AND BOULEVARDS

Colorado

23

RENOWNED CULTURE INDICATORS
The Renowned Culture chapter in PlanCOS promotes and embraces arts, culture, and
education as essential parts of our lives and our identity. The below indicators measure
the relative economic health of a region's creative activity.
The entity for this data reports a year behind. Below are 2019's data whereas the 2019
PlanCOS Annual Report illustrated 2018 data. In 2019, the number of creative jobs
decreased while the industry's earnings increased. In 2020, COVID-19 undeniably created
difficulties for the creative industry, but the specifics will not be published until 2021.

MAJESTIC LANDSCAPE INDICATORS

GOALS

GOALS

While there was not an increase in the percentage of the population who live within 1/2
mile of a park, 2020's data does illustrate that new residential units are consistently built
with parkland integrated into the development.

The Creative Vitality Index is a benchmarking tool that allows users to compare the
creative activity of a region to the U.S. average. The Creative Vitality Index is made up of
the number of creative occupations, the earnings, and nonprofit activity. The benchmark
value for the U.S. is 1.0.

NUMBER OF CREATIVE JOBS

TOTAL CREATIVE INDUSTRY EARNINGS (MILLIONS)

The indicators below measure access residents and visitors have to parks, trails,
and open spaces, along with how well we are taking care of our investment in green
infrastructure. The dollar amount spent per person on park operations in Colorado
Springs went down from $86 in 2019 to $80 in 2020, but could be the result of COVID-19
related budgetary cutbacks.

The miles of urban trails significantly increased in 2020, and can be mostly attributed to
the opening of the Cottonwood Creek trail connection. The miles of park trails remained
unchanged over 2019.

SPENDING ON PARKS OPERATIONS PER PERSON (DOLLARS)

COLORADO SPRINGS
ALBUQUERQUE, NM
AURORA, CO
DENVER, CO
OMAHA, NE

AUSTIN, TX

POPULATION WHO LIVE WITHIN 1/2 MILE OF PARK (PERCENT)

CREATIVE VITALITY INDEX
MILES OF TRAILS
Park Trails
Urban Trails

24 KEYSTONE INDICATORS
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INFILL INDICATORS

DOWNTOWN INDICATORS

REMAINING VACANT LAND WITHIN INFILL BOUNDARY (ACRES)

NUMBER OF RESIDENTIAL UNITS ADDED TO DOWNTOWN

DOWNTOWN BUILDING PERMIT VALUATION
REMAINING VACANT LAND OUTSIDE INFILL BOUNDARY (ACRES)

Total Remaining Acres
Banning Lewis Ranch

Progress toward making Downtown the economic and cultural center of the region will be
critical to the overall success of PlanCOS.

GOALS

GOAL

Infill and redevelopment activity is identified as a key indicator because it incorporates
a combination of reduced vacant acreage in core areas combined with evidence of
increasing comparative development activity (i.e. building permit value). Measuring the
vacant acreage outside of the infill boundary compares the rate at which the infill area
is developing as opposed to newer areas of the city.

GOALS

The number of housing units in the downtown area is an indicator of increasing the livability
and of future economic growth. This dataset describes the number of units which were
delivered, but not neccessarily occupied in 2020.
The value of building permits in downtown Colorado Springs siginifcantly increased in 2020.
This could be the result of th emany projects occuring in the area oand may also be the
result of the increased costs of materials and labor.

Vacant acreage within and outside the infill boundary decreased in 2020, though
Banning Lewis Ranch remained the same. An overall reduction in vacant acreage aligns
with other data in this report showing an increase in construction throughout the city.
The values of building permits within the infill boundary increased for the third year in
a row, and the value of commercial permits surpassed residential permits for the first
time since 2017.

INFILL AREA BUILDING PERMIT VALUE ($MILLIONS)
Total Valuation
Residential Valuation
Commercial Valuation

26 KEYSTONE INDICATORS
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IMPLEMENTATION
INITIATIVES & STRATEGIES

Newly constructed townhomes in
the Wolf Ranch neighborhood near
Powers Boulevard and Research
Parkway

The success of PlanCOS is dependent on the implementation of a variety of other
planning, regulatory, technical, and financing actions, requiring coordination and
cooperation between the public, private, and nonprofit sectors within Colorado
Springs. PlanCOS identifies six key implementation initiatives that are all well
underway and discussed in the following pages of this report. Additional strategies
and initiatives are also highlighted because of their particularly high degree of
relevance and importance to the success of PlanCOS.

SIX KEY INITIATIVES
1.
2.
3.
4.
5.
6.

RetoolCOS: A rewrite of the Zoning & Subdivision Code
ConnectCOS: An update to the Intermodal Mobility Plan
AnnexCOS: An update to the Annexation Plan
Neighborhood Planning Program
HomeCOS: The Affordable & Attainable Housing Plan
SmartCOS: Smart Cities Initiative

SECONDARY INITIATIVES
1.
2.

Energy Vision & Sustainable Energy Plan
Corridor Planning

(pg 29)
(pg 30)
(pg 30)
(pg 31)
(pg 32)
(pg 33)

(pg 34)
(pg 35)

OTHER IMPLEMENTATION STRATEGY UPDATES
PUBLIC ART MASTER PLAN

PlanCOS Strategies RC-3.C-1 & RC-5.B-2

The Public Art Master Plan was adopted by City Council in late 2020 following a roughly
two-year process. This community-driven plan intends to build a robust, impactful and
more widely accessible public art program. To view the adopted plan and to learn more,
visit coloradosprings.gov/publicartcos

SMALL BUSINESS ASSISTANCE

PlanCOS Strategy VN-3.C-2

Colorado Springs for Small Business Advancement brings together entrepreneurs, business service organizations, and government agencies. In 2020, the committee also published three industry specific “roadmaps” geared toward assisting the public open distilleries, food trucks, or restaurants in Colorado Springs. cosopenforbiz.com

WATER CONSERVATION

PlanCOS Strategy UP-5.B-3

Colorado Springs Utilities water-wise rules went into effect in early 2020 following approval by the City Council in 2019. Colorado Springs is located in a dry, semi-arid climate where
water is a limited resource. As the population grows, the efficient use of water becomes
increasingly important. csu.org/Pages/waterwiserules.aspx
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UPDATING THE ZONING AND SUBDIVISION CODE
RetoolCOS

The complete update of Chapter 7 of the City of Colorado Springs City Code, coined “RetoolCOS,”
was funded and kicked off in 2019. Clarion Associates was awarded the contract to assist
Planning and Community Development staff with the first comprehensive update to Colorado
Springs’ zoning and subdivision codes since the 1990s.
RetoolCOS will take the goals and visions within PlanCOS and translate them into meaningful
land use codes. This sets up a regulatory framework which supports creating a built environment
embodied those goals and visions. The project will be broken down into three modules—Module
1 will review zone districts and land use regulations; Module 2 will consider development
and design standards; and Module 3 will evaluate codified review and approval procedures.
Consolidated and final drafts will follow, allowing a comprehensive review of all Modules.
In 2020, an online survey was published regarding the project’s plan for the public to review and
comment. RetoolCOS also held stakeholder meetings in 2020 which helped steer the specifics
of the drafted regulations as guided by PlanCOS. Early drafts of Modules 1 and 2 were also
published for the public’s review. Modules 1 and 2 continue to be fleshed out and additional
opportunities for public review and comments will occur in 2021. Module 3 is currently being
drafted and opportunities to review and comments will also occur throughout 2021.
coloradosprings.gov/retoolcos
Projected for 2021: Periodic updates to the City Planning Commission and City Council, and continued public
review opportunities. RetoolCOS is targeting adopting in 2022.

TELECOMMUNICATIONS
Independently of RetoolCOS, city staff initiated revisions to the zoning code pertaining to
wireless communication facilities, formerly
referred to as commercial mobile radio services. Three ordinances were prepared: the
first renamed the section to wireless communication facilities; the second ordinance
aligned code with federal regulations for
macro cell sites; and the third cleans up other references throughout Chapter 7. These
revisions were approved by the City Planning
Commission and City Council in early 2020.

GRADING & EROSION CONTROL
Grading, erosion control, and stormwater quality control code changes were also
handled independently of RetoolCOS. The
Colorado Springs Stormwater Enterprise
recommended the revisions to allow for
continued compliance with the City’s Municipal Separate Storm Sewer System Permit (MS4 Permit), and to alleviate future
conflicts between City Code and State criteria. The code update revises language in
the Hillside Overlay, Streamside Overlay,
and in the Subdivision section.
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Cyclists using the Casecade Avenue
bike lanes

View of Pikes Peak looking west
from the Hancock Expressway and
Academy Boulevard intersection--an
area located within the Southeast
Community Plan project boundary.

INTERMODAL MOBILITY PLAN
ConnectCOS

Colorado Springs launched a citywide transportation plan, ConnectCOS, to reflect the evolving
needs of the Colorado Springs community. Work continued through 2020 and included the
posting of an online survey with over 1,700 responses. A unique surveying tool, Social PinPoint,
was used which allowed survey takers to drop a pin in locations across the city and describe their
concerns and ideas for the specific location. Based on the responses of the survey, Colorado
Springs is a car-centric community with 98% of the surveyors having at least one vehicle, and
70% saying they drive daily. However, 65% said they feel it is extremely important for people
in Colorado Springs to have transportation choices such as walking, biking, or riding the bus.
The Community Advisory Committee met twice throughout 2020 to review the survey
responses and the direction of the plan. Staff gave an informational presentation to the City
Planning Commission in January 2021 as well. The existing conditions report is the project's first
deliverable, and is currently underway.
coloradosprings.gov/connectcos
Projected for 2021: Completion of the existing conditions report, the “project list,” draft language, additional
public outreach and meetings with stakeholders.

ANNEXATION PLAN UPDATE
PlanCOS recommends a systematic update of the City’s
annexation strategies and policies to the 2006 Annexation
Plan. This update was kicked off by City Planning staff
in 2019 who are closely collaborating with Colorado
Springs Utilities, CSFD, CSPD, and the Traffic Engineering
Division on the effort. This update will include a revised
“three-mile plan.” The three-mile plan is mandated by
state statute, and will analyze the current condition of
the city’s edge, the potential for development and what
type, and the infrastructure needs of property three
miles from the existing city boundary.
Projected for 2021: Completion and referral to the City
Planning Commission and City Council for adoption.
Opportunities for stakeholders and the public to learn about
the update will also occur.
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NEIGHBORHOOD PLANNING PROGRAM
Effective and viable small area plans are essential for implementation of the PlanCOS vision.
PlanCOS sets the overall vision and framework, but neighborhood plans are necessary to apply
this larger vision in a practical manner. They allow planning and implementation at scale that can
address the unique characteristics and needs of different localities of the city.

Southeast Community Plan:

In 2020, City Planning staff kicked off the Southeast Community Plan covering roughly 4,830
acres of southeastern Colorado Springs, home to just over 36,000 residents. Compared with
the City of Colorado Springs as a whole, southeast Colorado Springs has a higher incidence of
poverty, a lower life expectancy, and less access to healthy foods. It is also the hottest area of
our city, with the least amount of tree cover, and therefore most vulnerable to the emerging
impacts of climate change.
This Southeast Community Plan is anticipated to be an overall plan for the physical
development of the land that will be supported by more site-specific, neighborhood-specific
recommendations. In addition to land use, the Southeast Community Plan will explore healthy
community concepts, climate response, public safety, economic development, housing, and
other key topics of importance to southeast residents.
During 2020, staff pulled data of the southeast area, formed the Technical Support Team and
the Steering Committee. City Planning staff hired Kimley-Horn to conduct a health assessment
of the plan area which will act as a supplement to the Southeast Community Plan.
Projected for 2021: Initiating the public outreach process, conducting surveys, and draft plan language. It is
anticipated the Steering Committee will meet eight times in 2021 to direct the plan to adoption in 2022.

Mill Street Neighborhood Plan Implementation:

City Council adopted the Mill Street Neighborhood Plan in early 2019. Since its adoption,
Community Development staff have been working to implement the plan’s recommendations.
In 2020, staff coordinated with Colorado Springs Utilities and the Office of Innovation to replace
old incandescent street lights with LED bulbs to improve lighting of the area according to the
CPTED analysis’ recommendations, and install additional lighting where recommended. Further,
staff coordinated with City Forestry to use the Mill Street neighborhood as a pilot location for
Forestry’s street tree mapping project. Lastly, staff presented the Mill Street Neighborhood Plan
in a session titled, "Starting Over Again: Inclusive Planning in a Historic Neighborhood" at the
2020 Colorado Planning Conference.
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Affordable housing units under
construction at Academy Blvd and
Highway 115.

SMART CITIES INITIATIVE
SmartCOS

AFFORDABLE & ATTAINABLE HOUSING PLAN
HomeCOS: Housing our Future

HomeCOS: Housing our Future, Mayor John Suthers’ affordable and attainable housing plan for
the region, was released in mid-2020 to support the Mayor’s goal of building or preserving on
average 1000 units of affordable housing each year. HomeCOS includes 6 core housing objectives
supported by various strategies and initiatives to reduce homelessness through a housing first
approach, increase the supply of affordable rentals, increase homeownership opportunities,
create more housing choice for aging and disabled residents, encourage innovative design and
development solutions, and promote alternative financing tools. A summary of progress toward
meeting the Mayor’s goal follows:
594 new affordable rental units are under construction, including 540 units serving working
families at 60% or less of area median income and 54 units that will serve very-low income
seniors in the community. These new affordable rental properties include the Cottonwood Creek
Apartments, the Barnes Apartments, Atrium at Austin Bluffs, and the Shooks Run Apartments.
Four projects in the region recently received highly competitive tax credit reservations from the
Colorado Housing Finance Authority. The Commons is a 50-unit permanent supportive housing
project that will help families struggling to exit homelessness, and the Villas at Mesa Ridge will
provide another 60 units of senior housing. The Village at Solid Rock is another noteworthy
multi-family project located on a parcel of land owned by the Solid Rock Baptist Church. The
upcoming remodel of the Garden Apartments will ensure that 85 affordable rental units will
continue serving the needs of very-low income families.
coloradosprings.gov/homecos
Projected for 2021 and the coming years: Brothers Redevelopment, with funding from the Community Development Division,
will repair up to 50 single-family owner occupied homes. Pikes Peak Habitat for Humanity recently closed on a parcel of land
that will enable construction of 30 new single-family homes over the next 5 years, and the Rocky Mountain Community Land
Trust continues providing opportunities for first time homeownership. The affordable housing development pipeline remains
strong; new multi-family properties in various stages of pre-development are expected to bring another 1,772 units into the
community in the coming years.

Greenway Flats is located on
the Springs Rescue Mission's
campus and is the first permanent
supportive housing for the
chronically homeless in Colorado
Springs.
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The City of Colorado Springs and Colorado Springs Utilities have developed a smart city vision,
known as SmartCOS, which utilizes advanced technologies to improve public services and solve
issues facing the city. Below is a list of active projects led by the Office of Innovation, in close
coordination with various departments and entities, which further the smart city vision:
Microgrid Readiness Plan

Smart Streetlights Pilot

A $150,000 DOLA grant was awarded to
support a microgrid readiness plan. The plan
will provide a road map for solar and energy
storage systems to enhance energy resiliency.
The plan will provide public education;
develop rate structures; provide guidance
on infrastructure ownership, land use, and
building code recommendations; and identify
potential implementation sites. The project
will kick off in quarter one of 2021.

The Smart Streetlight Pilot was launched
in February 2020; deploying 100 smart
streetlight controllers on existing streetlights
around Colorado Springs. The pilot will
conclude March 2021, with an anticipated
expansion to convert over 1,000 standard
streetlights to smart streetlights in the 2021
fiscal year. Converted streetlights reduce
annual energy costs and enhance public
safety.

Electric Vehicle Readiness Plan (EVRP)

Weather Sensor Pilot Project

The development on the Electric Vehicle (EV)
Readiness Plan (EVRP) began in June 2020 and
is anticipated to be completed in July 2021.
The goal is to accelerate the city’s adoption of
EVs and EV charging stations by pursuing four
key activities:
1. Analyze opportunities and develop plans
to convert City and Utility fleets to EVs.
2. Develop a set of education, outreach,
and incentive strategies to catalyze the
acceleration of the EV market in Colorado
Springs.
3. Conduct a thorough review of policy
options to encourage adoption of EVs
and address the barriers.
4. Develop an EV Infrastructure strategy
recommending
the
number
and
locations of charging stations needed to
support the anticipated increase in EVs.

The Weather Sensor Pilot Project was
launched in August 2020. The project
deployed five snow depth sensors and five
surface temperature sensors with the goal
to use the data to align City resources, and
provide information about weather and road
conditions. The weather data will be analyzed
to determine how it can reduce operational
costs, and how it can inform residents, school
districts, military installations, and local
businesses of weather and road conditions.

The EVRP will summarize the findings from
all four elements, prioritize goals, identify
strategies to achieve those goals, and
establish metrics to track success.
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20% of electric generation
comes from renewable
resources

MILAM RD

30TH STREET

RESEARCH

Construction starts soon
The 30th Street corridor study recommended widened shoulders, improved drainage, a
roundabout at Gateway Rd, turn lanes at the
Water St intersection, and landslide mitigation. Construction is to begin early 2021.
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In 2020, preliminary designs for the reconstruction of Academy Boulevard have been
initiated, with construction anticipated in
2022. The reconstruction will address aging
pavement, curb and gutter, and drainage.
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The Midland Corridor Study will analyze Colorado Avenue between Downtown and 31st
Street. This study will focus on sidewalks,
streetscape, accessibility, bike infrastructure,
parking, safety, drainage, and transit.
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A corridor study of Platte Avenue between
downtown Colorado Springs to Powers Boulevard began in 2020, with official kick off in
early 2021. The corridor study will assess efficient transportation options in the area.
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Transit connectivity continues to be studied
on North Nevada Avenue as public and stakeholder meetings continue. New businesses in
the Fillmore Marketplace have also opened
with new structures under construction.
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withstand and recover
from disturbances in a
dynamic environment
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Environment: Sustainable
solutions that complement
our natural resources
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gy Plan. Aligned with the Energy Vision and
its pillars, the plan achieves an 80% carbon
reduction and retires all coal generation by
2030, including the downtown Martin Drake
Power Plant no later than 2023.
To enable the retirement of the Martin
Drake Power Plant no later than 2023, temporary power generators (primary fuel is natural
gas) will be placed at the site to ensure system
reliability, and once other projects are complete, generation will no longer be needed in
downtown Colorado Springs.
Following the approval of the Sustainable Energy Plan, Colorado Springs Utilities
also announced that in support of their goal
to reduce carbon emissions by 80%, Colorado Springs will receive power from two wind
farms in northeast Colorado.

Economic: Cost effective
and equitable initiatives
that drive a strong
economy
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In mid 2019, the Colorado Springs City
Council, acting as the Colorado Springs Utilities Board, approved a new energy vision that
will serve as the guiding principle for planning
for the city’s future needs. The utility's policy
advisory committee hosted surveys, meetings, and open houses in 2019 which lead to
the participation of many business and residential customers.
This vision is supported by four pillars
addressing a strong economy and cost effectiveness, sustainable solutions, reliability,
and technological innovation. To implement
the new Energy Vision, new policies and plans
must support these pillars.
In mid-2020, the Colorado Springs City
Council, acting as the Colorado Springs Utilities Board, approved the Sustainable Ener-
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Energy Vision:
"Provide resilient, reliable and cost-effective energy that is environmentally sustainable, reduces
our carbon footprint and uses proven state-of-the-art technologies to enhance our
quality of life for generations to come."

PlanCOS Strategy ML-4.C-5
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Downtown Colorado Springs
is tied to many of the goals
and visions described in
PlanCOS. These are just a
few of the projects that saw
movement in 2020.

GROW THE CITY'S
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DOWNTOWN MEASURES
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GOAL

TOTAL
DOWNTOWN BUILDING
PERMIT VALUATIONS

Southwest Downtown

U.S. Olympic & Paralympic Museum Ribbon Cutting

Pedestrian Bridge connecting the U.S. Olympic & Paralympic Museum to America the Beautiful Park being placed.

Ed Robson Arena

Pikes Peak Plaza

Downtown Murals

Through 2020, construction continued on the City for Champions project
with an opening date set for October
2021. Located in one of the northern
key gateways, the 3,400 seat Ed Robson Arena at Colorado College was
approved by the City Council in 2019.
The arena will be the new home of
Colorado College's Hockey program.

Designed for young professionals,
Pikes Peak Plaza sets the stage for future development on east Pikes Peak
Avenue. This 215-unit, mixed-use community contains more than 8,000 sf of
retail space and amenities including a
pool, lounge, and a rooftop deck with
panoramic views of the surrounding
mountains.

The Downtown Partnership's Art on
the Street program prioritized muraling for their 2020 exhibit. Six murals
were chosen including "Take Back the
Power" on page 17. More than 300
artworks have been exhibited since
Art on the Streets began in 1998, and
the district is home to more than 50
permanent works.
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U.S. Olympic & Paralympic Museum "Bridge to the Future"

Weidner Field

The U.S. Olympic and Paralympic
Museum held a socially distant ribbon cutting ceremony on July 30,
2020 officially opening the 13 exhibit museum to the public. The museum was named the nation's "Best
New Attraction of 2020" by USA
Today, and was awarded the "2020
Grand Award" by the International Association for Universal Design
for it's excellence in inclusive and
accessible design.

Construction on the new downtown stadium continued in 2020.
On May 15, 2020, the Colorado
Springs Switchbacks with contractor
GE Johnson and Architect Perkins
& Will commemorated the completion of the structural support steel
work with a beam topping ceremony. Closing out the year, the stadium was formally named "Weidner
Field" in October by the Colorado
Springs Switchbacks FC.

Over the course of eight hours on
October 5, 2020, a 550-ton bridge
was moved into place, connecting the U.S. Olympic & Paralympic
Museum and Downtown Colorado
Springs with America the Beautiful
Park. The 250-foot span was fabricated in Houston and transported
in sections. Once on site, the bridge
was reassembled and crews used
eight 250-ton mega jacks to raise
the bridge 25 feet in the air.

37

§
¨
¦
25

NORTH GATE

IN T

We envision a community that continually
reinvests in its mature areas so they remain
vital and contribute to fiscal sustainability and
quality of life for all of the city’s residents. We
further envision an infill focus on the downtown,
older arterial corridors, and the creation of
unique places throughout established areas.

ER
E
AT
ST

SHOUP

ER
M

4

RID
GE

ORO BLANCO
ACADEMY

MURRAY
GALLEY

MARKSHEFFEL

EL PASO

PLATTE

1. THE EDISON AT CHAPEL HILLS

2. GREENWAYS AT SAND CREEK

3. THE PRESERVE AT MESA CREEK

4. WELDWORKS BREWERY

5. VILLAGE ON UNITAH

6. WILD IVY APARTMENTS

STATE HIGHWAY 94

AIRPORT

CHEYENNE

NE

HAN CO
CK

GE

E
LA K

AR
ST

ASTR OZON

VE

NE
T

H
NC
RA

UC
CI

DRENNAN

B

BRADLEY

POWERS

US

´

BRADLEY

MAIN

EY
CH

MU
RR
AY

8TH

NE
EN

CONSTITUTION

FOUNTA
IN

EN

CH
EY

CAR EFREE

PALMER PARK

CHELTON

CASC AD E

HANCOCK

21ST

CIRCLE

31ST

FL
IN T

NEVADA

H
30
T

P
CA M

S TA

GOAL

FOUNTAIN

6

CRESTA

D
GO L

OLD

S

E
RN

BA

ON

CIMARR ON

HIG H

5

PIKES PEAK PIKES PEAK

4

2

ER S

GH
WA
Y2

UINTAH

GOAL

PET

AD
O
US
HI

UINTAH

COMMERCIAL
BUILDING PERMIT
VALUATION IN
INFILL AREA

T

A

CO
LO
R

VACANT
INFILL ACRES

TUT

FILLMORE

S
ME

4

MANITOU

UNIO N

3

$289,562,031

IG
HW
AY
2

VICK

GARDEN OF THE GODS

5,217

FALCON

E RS

CORE

US
H

DUBLIN

MARKSHEFFEL

VINCENT

VINDICATOR

WOODMEN

OO D
GE W
RAN

BRIARGATE

PETERSON

1

MERIDIAN

RESEARCH

BUILD THE

INFILL MEASURES

POCO

VO
LL

BLACK FOREST BLACK FOREST

MILAM

25
OLD RANCH

COLORADO SPRINGS
INFILL | 2020

HI
AY
W
GH
85
-8
7
FONTAINE
I2
5

I2

Infill Boundary

5

Vacant Land 2019
Parks

HI
ST
AT
E

38 INFILL

GH
W
AY

11
5

City Boundary

39

Care & Share distributes food to the
community at a Mobile Market.

COLORADO SPRINGS COVID-19
RESPONSE | 2020
ADAPT,

support

In the early months of 2020, a novel coronavirus, named COVID-19, swept across the globe. When it surfaced in
Colorado and El Paso County, state and local officials jumped into action to slow the spread of the virus. Many tough
decisions were made, including limiting the occupancy of indoor space, requiring masks in public, and a temporary
stay-at-home order. The below are just a few of the many efforts undertaken by public and private organizations, local
leaders, and governments to help people, businesses, and nonprofits survive the pandemic.

BUSINESS & NONPROFIT FUNDING

Deerfield Hills Community Center
The Deerfield Hills Community Center quickly mobilized and played an essential role in assuring the needs of the
southeast community were met during
the pandemic.
115,505 pounds of food were distributed which served 7,919 individuals
through two programs, the Deerfield
Hills Mobile Pantry (in partnership with
40 COVID-19 RESPONSE

Care and Share), and Food Rescue (in
partnership with Colorado Springs
Food Rescue). The Deerfield Hills Community Center also distributed 1,633
summer lunches and snacks to youth
during their summer feeding program.
The community center also operated a summer camp for seven weeks
which provided families with full-day
daycare from June 15 to July 30. Then,
when it was announced that start
dates for schools were pushed back
in August, the Deerfield Hills Community Center launched a one-week long
emergency camp to help families adjust to the change. Once school started
with in person learning on August 17,
the community center focused their
efforts to before and after school programs for the community.

SURVIVE & THRIVE COS

CARES ACT

Exponential Impact, a local startup accelerator, in
partnership with Pikes Peak Community Foundation
and the City of Colorado Springs, created the
community's first relief and recovery fund for
businesses and nonprofits affected by the COVID-19
outbreak which might fall within other funding gaps.
Survive & Thrive COS is a low interest loan program
where businesses and nonprofits are eligible for
up to $25,000 in recovery funding. Throughout
2020, the recovery fund has supported over 4,000
local businesses and nonprofits, representing over
40,000 jobs and billions in economic impact.

The federal CARES Act appropriated funding for
state and local government relief of which El Paso
County received a direct allocation. El Paso County
alloted a portion of the CARES Act dollars to the
Regional Business Relief program. Ultimately, El
Paso County awarded $13,858,827 to 734 small
businesses and 130 nonprofits, 484 of the grant
recipients self-identified as veteran, women or
minority-owned businesses and nonprofits. The
Regional Business Relief program was one of the
largest COVID-19 relief programs in the nation led
by a local County government.

Outdoor Dining

"Bundle Up" for Small Business

Sound the Horn!

Emergency Isolation Shelter

To accommodate guests, many businesses were able to expand their outdoor dining options to mitigate the
impacts of reduced indoor occupancy.
Downtown Colorado Springs began
hosting "Dine Out Downtown" closing portions of Tejon Street, and Old
Colorado City closed a portion of 25th
Street for additional outdoor seating.

The Small Business Development Center's Bundle Up for Small Businesses
campaign is geared to the public and
small business owners. It encourage
patronage of small business during
the winter months despite the colder
temperatures, and includes a toolkit
for small business owners to retrofit
outdoor spaces for customers.

Mountain Metropolitan Transit participated in "Sound the Horn" to honor transportation workers across the
country. As a tribute to bus drivers
and staff, buses gave two one-second
horn blasts in April 2020. Transportation workers continue to provide critical service for healthcare workers and
other essential personnel.

The City Auditorium was repurposed in
early 2020 to be used as a community
isolation shelter. The isolation shelter
serves individuals infected or suspected to be infected with COVID-19, who
do not require hospitalization, and
who are currently experiencing homelessness. The shelter has housed over
250 individuals since it's opening.
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No. 1
No. 2

Top City to Visit for Fall Colors
- Lawn Love
Best U.S. Vacation Destinations
for Remote Work
- Rent Cafe

No. 4

Best Places to Live in U.S.
- U.S. News & World Report

ANNUAL REPORT
SUMMARY

As the year 2021 unfolds, Colorado Springs is approaching 200
square miles in area and a population of 500,000. 2020 brought
many challenges, but there is still much to celebrate and report
on. Some normalcy is on the horizon and a full economic
recovery from the pandemic is anticipated. The long term future
of Colorado Springs remains bright as we move into the city's
sesquicentennial.
In order for the Comprehensive Plan to be a useful and a
relevant document, it must be regularly referred to, applied,
and implemented. The most fundamental way PlanCOS can
be implemented is aligning key decisions, processes, and
regulations, with the objectives of this Plan. In this manner,
the day-to-day decisions regarding development will effectively
result in a physical environment that becomes an expression of
our planning objectives. PlanCOS has been created to be used in
ways that are adaptable to future trends, conditions, and choices
that are not entirely predictable.
Equally important is the need for a process of monitoring the
implementation of PlanCOS. This effort will provide information
on how well the policy objectives are working, where there are
opportunities for additional modification, and whether certain
elements are not working at all. This monitoring process should
provide meaningful information for decision-makers to ensure
the Plan remains an effective and useful tool.

Updates to PlanCOS
Appendix D: New and Updated Related Plans
Add Pikes Peak Regional Multi-Hazard Mitigation Plan
Remove Westside Deign Guidelines
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