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SUMMARY 

 
The service improvements identified in this proposal are made possible by increased Pikes Peak 
Rural Transportation Authority (PPRTA) sales tax revenue, additional fare revenue, and savings 
from the 2015 PPRTA expenditure budget. 
 
These transit enhancements continue Mountain Metropolitan Transit’s (MMT) push toward 
improving system productivity and on‐time performance, increasing frequency along high 
ridership corridors, adding off‐peak service to enable better access to employment 
opportunities, improving customer service for our existing customers, and attracting new 
riders. 
 
The objectives above highlight the intent of our future direction, and are consistent with our 
2013 Comprehensive Operational Analysis and 2040 Transit Plan. 
 
The Fall 2016 service improvements are grouped into three categories: 
 

1. Service Increases 
2. Scheduling Modifications 
3. Route Modifications 

 
The Service Increases are improvements to existing routes during off‐peak hours such as 
weekday evenings and weekends. Until additional, new fixed‐route vehicles arrive in the Fall of 
2017, increased service cannot be added during peak hours. The routes selected for increased 
service have been suggested by our customers either at prior public meetings or to MMT staff. 
These routes expand the footprint of transit services that are available during weekday‐
evenings, Saturdays, and Sundays; and improve access to jobs for our customers. Scheduling 
Modifications are minor timing changes to facilitate better connections between routes. One 
Route Modification on Route 5 is designed to lessen walking distances and to improve 
customer access; and two (2) alternatives are presented in response to input from North 
Nevada Avenue residents and the Old North End Neighborhood. 
 
As a recipient of Federal Transit Administration (FTA) funds, MMT has a federally‐approved Title 
VI Program (of the Civil Rights Act of 1964) and is required to conduct a Title VI and 
Environmental Justice equity analysis in the course of planning a “major” service change. The 
approved MMT Environmental Justice Plan identifies a major service change as the “addition, 
elimination, or modification of 25% or more of service hours, miles or bus stops on a route or of 
the system.”  Adding weekday‐evening and Sunday service to Route 4 results in a 33.86% 
increase in hours on the route. The remaining items being proposed in this service change do 
not exceed the 25% threshold, therefore Title VI and Environmental Justice equity analyses are 
not required. 
 
See below for details on specific route proposals. 
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1. SERVICE INCREASES 

 
ROUTES 7 AND 27: 
Increase Saturday frequency on Routes 7 (Pikes Peak Ave‐Citadel) and 27 (S Academy Blvd‐
PPCC) from 60 minutes to 30 minutes. 
 
ROUTE 4: 
Add weekday‐evening and Sunday fixed‐route and ADA paratransit service on Route 4 (8th 
Street‐Broadmoor). 
 
ROUTE 39: 
Add Saturday fixed‐route and ADA paratransit service on Route 39 (Eagle Rock‐Voyager Pkwy). 
 
ROUTE 12: 
Add one (1) Saturday morning roundtrip to enhance connections to travel downtown on Routes 
9 and 19 (to meet 7:15 AM pullout at the Downtown Transit Terminal). 
 
ROUTE 6: 
Add one (1) Saturday outbound trip to better serve the Citadel Mall Transfer Center. 
 
 
2. SCHEDULING MODIFICATIONS 

 

 Routes 19/39: Move to :00 pulse (from :30 pulse) to better enhance weekday‐evening 
connections at the Downtown Transit Terminal. 

 Route 16: Scheduling modifications to facilitate better connections with Route 17. 

 Routes 25/27: Timing modification to facilitate better connection with buses at the Citadel 
Mall Transfer Center on LAST trip of the day on Saturdays. 
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3. ROUTE MODIFICATIONS 

 
ROUTE 5: 
Modify routing to operate on Wahsatch Avenue instead of Weber Street when traveling 
between the Downtown Transit Terminal and Boulder Street. 
 
See map below for details. 
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3. ROUTE MODIFICATIONS ‐ continued 

 
Alternative 1 
ROUTE 19: 
Route 19 is proposed for restructuring due to input from residents along North Nevada Avenue 
and the Old North End Neighborhood. 15‐minute transit service will still be available from the 
Downtown Transit Terminal to the transfer location at Cache La Poudre Street and North 
Nevada Avenue; and from Jackson Street/North Nevada Avenue to North Nevada 
Avenue/Mount View Lane. The restructuring of Route 19 is proposed to operate on the 
following roadways in both directions: at Cache La Poudre Street and North Nevada Avenue, 
Route 19 is to travel east on Cache La Poudre Street, to north on Weber Street, to west on 
Jackson Street, to north on Cascade Avenue, then return to existing routing. Pedestrian facilities 
will be constructed on Weber Street this summer. 
 
See map below for details. 
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3. ROUTE MODIFICATIONS ‐ continued 

 
Alternative 2 
ROUTE 9: 
Route 9 is proposed for restructuring due to input from residents along North Nevada Avenue 
and the Old North End Neighborhood. 15‐minute transit service will still be available from the 
Downtown Transit Terminal to the transfer location at Cache La Poudre Street and North 
Nevada Avenue; and from Jackson Street/Cascade Avenue to North Nevada Avenue/Mount 
View Lane. The restructuring of Route 9 is proposed to operate on the following roadways in 
both directions: at Cache La Poudre Street and North Nevada Avenue, Route 9 is to travel west 
on Cache La Poudre Street, to north on Cascade Avenue, then return to existing routing. 
 
See map below for details. 
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ROUTE 19: 
Route 19 is proposed for restructuring due to input from residents along North Nevada Avenue 
and the Old North End Neighborhood. 15‐minute transit service will still be available from the 
Downtown Transit Terminal to the transfer location at Cache La Poudre Street and North 
Nevada Avenue; and from Jackson Street/Cascade Avenue to North Nevada Avenue/Mount 
View Lane. The restructuring of Route 19 is proposed to operate on the following roadways in 
both directions: at Cache La Poudre Street and North Nevada Avenue, Route 19 is to travel east 
on Cache La Poudre Street, to north on Wahsatch Avenue, to west on Jackson Street, to north 
on Cascade Avenue, then return to existing routing. 
 
See map below for details. 
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4. PROCESS 

 
Final recommendations will be made after completion of the public meetings and the public 
comment period. Decisions will be made in consideration of the comments received, benefits 
and other impacts to the community and the riding public, transit system operational 
requirements, and consistency with the City of Colorado Springs ‐ Mountain Metropolitan 
Transit’s objectives that are identified on page 1 of this document. 
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Vitulli, Brian

From: McCann, Vicki
Sent: Monday, July 11, 2016 2:12 PM
To: McCann, Vicki
Subject: Proposed Service Changes for Fall 2016 Public Meeting Schedule

                                                      
 
 
NEWS RELEASE 
July 11, 2016    
 
FOR MORE INFORMATION 
Vicki McCann 
PR and Marketing Supervisor 
719-385-7439 
                                     
                                                                                                  

Proposed Service Changes for Fall 2016 
Public Meeting Schedule 

 
          COLORADO SPRINGS, Colo.— Mountain Metropolitan Transit (MMT) has scheduled three 

public meetings. These meetings are designed to inform the public of the proposed service changes for fall 

2016, effective September 18th, and to obtain public input prior to a final decision. 

Public Meeting Schedule 
 

Meeting Location - July 12 
The Independence Center 
729 S. Tejon St. 
Colorado Springs, CO 80903 
9:00 a.m. - 10:00 a.m. 
 
Meeting Location - July 12 
21C Pikes Peak Library 
1175 Chapel Hills Dr. 
Colorado Springs, CO 80920 
5:00 p.m. - 6:00 p.m. 
 
Meeting Location - July 14 
City Council Chambers 
City Hall 
107 N. Nevada Ave. 
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Colorado Springs, CO 80903 
5:00 p.m. - 6:00 p.m. 

 
Attendance at public meetings is not required to comment. You may also fax your comments to 719-

385-5419 or email to transitinfo@springsgov.com. Comments will be accepted through July 21, 2016. 

Following is a summary of the proposed service changes, for a more detailed explanation please visit 

www.mmtransit.com. 

 
 Increase Saturday frequency on Route 7 (Pikes Peak Ave. – Citadel) and Route 27 (S. Academy Blvd. 

– PPCC) 
 Add weekday-evening and Sunday fixed-route and ADA paratransit service on Route 4 (8th Street-Broadmoor) 

 Add Saturday fixed-route and ADA paratransit service on Route 39 (Eagle Rock-Voyager Pkwy). 

 Add one Saturday morning roundtrip to Route 12 (Palmer Park Blvd.) to enhance connections 

 Add one Saturday outbound trip to better serve the Citadel Mall Transfer Center on Route 6 (Fillmore St. - 
Citadel) 

 Minor scheduling modifications to several routes to improve connections at the Downtown Transit Terminal and 
the Citadel Mall Transfer Center 

 Modify Route 5 (Boulder St. – Citadel) to improve customer access. 

 Nevada Ave. corridor options: 
o Alternative 1 proposes moving Route 19 from North Nevada Ave. to Weber St. one block to the 

east. This alternative leaves Route 9 on North Nevada Ave. operating on 30-minute headways. 
Route 19 would also operate 30-minute headways. 

o Alternative 2 proposes moving Route 9 from North Nevada Ave. to Cascade Ave./and Route 19 
from North Nevada Ave. to Wahsatch Ave. Both routes would operate 30-minute headways. 

Mountain Metropolitan Transit provides local fixed-route bus service and Metro Mobility ADA 

paratransit service for Colorado Springs and the Pikes Peak region. All buses are wheelchair-lift 

equipped. Mountain Metropolitan Transit also provides other services such as Metro Rides’ 

ridesharing, vanpool, and bicycling programs. For added convenience, there are bike racks on all 

buses for riders who want to utilize the bike-n-bus program. For additional information regarding 

Mountain Metropolitan Transit please visit www.mmtransit.com, or call (719) 385-RIDE (7433). 

 
# # # 

 
 

 
 
Please consider the environment before printing. 
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Mountain Metropolitan Transit
1015 Transit Drive
Colorado Springs, CO 80903
719-385-7433
MMTransit.com

PUBLIC MEETING SCHEDULE
Three public meetings have been scheduled 
to inform the public of the proposed service 
changes for Fall 2016 and to obtain public 
input prior to a final decision.

Meeting Location - July 12
The Independence Center
729 S. Tejon St. 
Colorado Springs, CO 80903
9:00 a.m. - 10:00 a.m.

Meeting Location - July 12
21C Pikes Peak Library
1175 Chapel Hills Dr.  
Colorado Springs, CO 80920
5:00 p.m. -  6:00 p.m.

Meeting Location - July 14
City Council Chambers
City Hall
107 N. Nevada Ave.
Colorado Springs, CO 80903
5:00 p.m. -  6:00 p.m.

Proposed
Service
Changes
Fall 2016

Notes: Attendance at public meetings is 
not required to comment. You may also fax 
your comments to 719-385-5419 or email to 
transitinfo@springsgov.com. Comments will 
be accepted through July 21, 2016.

In accordance with the ADA, anyone requiring 
an auxiliary aid to participate in this program 
should make the request as soon as possible 
but no later than 48 hours before the scheduled 
event.  Citizens who are deaf or hard of hearing 
may use 711 TRS.

ROUTE 19:
Route 19 (Nevada Ave. - Eagle Rock) - 15-minute transit 
service will still be available from the Downtown Transit 
Terminal to the transfer location at Cache La Poudre 
Street and North Nevada Avenue; and from Jackson 
Street/Cascade Avenue to North Nevada Avenue/Mount 
View Lane. The restructuring of Route 19 is proposed 
to operate on the following roadways in both directions: 
at Cache La Poudre Street and North Nevada Avenue, 
Route 19 is to travel east on Cache La Poudre Street, to 
north on Wahsatch Avenue, to west on Jackson Street, to 
north on Cascade Avenue, then return to existing routing.
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SERVICE INCREASES
ROUTES 7 AND 27: Increase Saturday frequency 
on Routes 7 (Pikes Peak Ave-Citadel) and 27 
(S Academy Blvd-PPCC) from 60 minutes to 30 
minutes.
ROUTE 4: Add weekday-evening and Sunday fixed-
route and ADA paratransit service on Route 4 (8th 
Street-Broadmoor).
ROUTE 39: Add Saturday fixed-route and ADA 
paratransit service on Route 39 (Eagle Rock-
Voyager Pkwy).
ROUTE 12: Add one (1) Saturday morning roundtrip 
to enhance connections to travel downtown on 
Routes 9 and 19 (to meet 7:15 AM pullout at the 
Downtown Transit Terminal). Route 12 (Palmer Park 
Blvd.)
ROUTE 6: Add one (1) Saturday outbound trip to 
better serve the Citadel Mall Transfer Center. Route 
6 (Fillmore St. - Citadel)

SCHEDULING MODIFICATIONS
ROUTES 19/39: Move to :00 pulse (from :30 pulse) 
to better enhance weekday-evening connections at 
the Downtown Transit Terminal.
ROUTE 16: Scheduling modifications to facilitate 
better connections with Route 17.
ROUTES 25/27: Timing modification to facilitate 
better connection with buses at the Citadel Mall 
Transfer Center on LAST trip of the day on 
Saturdays.

ROUTE MODIFICATIONS
ROUTE 5 Boulder St. - Citadel:
Modify routing to reduce walking distances and to 
improve customer access. Operate on Wahsatch 
Avenue instead of Weber St. when traveling between 
the Downtown Transit Terminal and Boulder St.

NEVADA AVE. CORRIDOR OPTIONS
Proposed for restructuring due to input from residents 
along North Nevada Avenue and the Old North End 
Neighborhood. 
Option 1. ROUTE 19 Nevada Ave. - Eagle 
Rock: 15-minute transit service will still be available 
from the Downtown Transit Terminal to the transfer 
location at Cache La Poudre Street and North 
Nevada Avenue; and from Jackson Street/North 
Nevada Avenue to North Nevada Avenue/Mount View 
Lane. The restructuring of Route 19 is proposed to 
operate on the following roadways in both directions: 
at Cache La Poudre Street and North Nevada 
Avenue, Route 19 is to travel east on Cache La 
Poudre Street, to north on Weber Street, to west on 
Jackson Street, to north on Cascade Avenue, then 
return to existing routing.Pedestrian facilities will be 
constructed on Weber Street this summer.
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Option 2. ROUTES 9 AND 19:
Route 9 (Nevada Ave. - UCCS) - 15-minute transit 
service will still be available from the Downtown 
Transit Terminal to the transfer location at Cache 
La Poudre Street and North Nevada Avenue; and 
from Jackson Street/Cascade Avenue to North 
Nevada Avenue/Mount View Lane. The restructuring 
of Route 9 is proposed to operate on the following 
roadways in both directions: at Cache La Poudre 
Street and North Nevada Avenue, Route 9 is to 
travel west on Cache La Poudre Street, to north on 
Cascade Avenue, then return to existing routing. 
(continued on back panel)

Route 5 Map

Route 19 
Option 1 
Map
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Vitulli, Brian

From: Mogck, Amy
Sent: Friday, July 29, 2016 10:56 AM
To: Vitulli, Brian
Subject: FW: Service Change Proposal

FYI 
 
From: Transit Coalition [mailto:communitytransitcoalition@gmail.com]  
Sent: Thursday, July 21, 2016 5:02 PM 
To: Transitinfo 
Subject: Fwd: Service Change Proposal 
 
 

Below are thoughts regarding 2016 Fall Service Changes from the Community Transit 
Coalition. A petition has been distributed with the following response to the ONEN Bus 
Plan and has gathered 235 signatures, 73% of whom are current bus riders. A list of 
names is attached - please respond if addresses/contact info is necessary for them to 
be counted as separate comments.  
 
The Community Transit Coalition recommends option 1 for Proposed Fall Service 
Changes wholeheartedly, believing it tbe a compromise between both riders and 
neighbors. Option 2 (diverting routes 9/19 off of Nevada Ave and onto 
Cascade/Wahsatch) has been proposed by the Old North End Neighborhood and other 
neighborhood groups to deter bus access off of Nevada and onto side streets for the 
following reasons (in italics):  
 

1.     "Maintains a virtual 15-minute interval between the downtown and UCCS 
hubs to attract choice riders and reduce car traffic." 

 
CTC Response: While the hubs will maintain a 15-minute interval, riders in the Old 
North End Neighborhood are not served as well by this option as they will be the only 
users along the Nevada corridor without 15-minute access. As Transit has already 
minimized the amount of bus stops and bus stop amenities, maintaining a 15-minute 
corridor along Nevada and Weber serves neighbors and riders. 
 

2.     "Improves bus patron access to the local amenities along Wahsatch Avenue 
while utilizing the existing ADA infrastructure." 

 
CTC Response: The Coalition wants to ensure better access to the Bon Shopping 
Center and feel that diverting by a block to Weber, in addition to infrastructure 
improvements to the connection to Bon, will meet the needs of riders and users of 
those amenities while still maintaining functional 15-minute service. Option 2 will get 
riders closer to Bon, but they will have to wait a half hour between service or walk 4 
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blocks with groceries to Cascade Ave. As pedestrian facilities along Weber are being 
improved over the summer, Weber serves the accessibility needs of riders better than 
other corridors. 
 

3.     "Adds an optional direct (express) bus route down Cascade Avenue to 
improve system efficiency and encourage bus usage over the use of cars while 
using existing ADA infrastructure." 

 
CTC Response: Part of the reason that the route was diverted from Cascade was to 
improve system efficiency – any diversion from direct routes costs riders time and 
energy that is already limited. We don’t see that Cascade has amenities or riders 
sufficient to justify the diversion from an arterial route. 
 

4.     "Increases safety by reducing the occurrence of car and pedestrian 
accidents on busy and deadly Nevada Avenue." 

 
CTC Response: Transit service down Nevada can reduce current levels of congestion 
and, ultimately, accidents. If your problem is congestion, high-frequency transit 
connected to an efficient system is the long-term answer. Making a high-frequency 
corridor less attractive for choice riders hurts not only ONEN and your traffic issues but 
the system as a whole. 
 
Traffic Engineering is willing to add left turn lanes to the Uintah/Weber, 
Uintah/Wahsatch as well as at one location along Fillmore, which will divert some 
through-traffic off of Nevada. In addition, they will be lowering speed limits to 30 
through the Old North End. These are more impactful options for reducing congestion 
and calming traffic other than diverting 100 buses off of a street that sees more than 
17,000 vehicles daily. 
 

5.     "Respects the ONEN Master Plan and City ordinance (law) by encouraging 
the distribution of non-local traffic while encouraging alternatives to automobile 
traffic within and through the neighborhood." 

 
CTC Response: Over time, higher frequency of public transportation can offset some 
of the current levels of congestion along Nevada; splitting the 19 down Weber 
distributes the traffic load to the most and least-used corridors (Nevada Ave. and 
Weber). While equitable distribution was a recommendation, the way it was to be 
distributed is less clear; if buses down Nevada ultimately reduce levels of congestion 
and traffic, we feel the ordinance is being honored. 
 

6.     "Moves future high-capacity transit to the I-25 corridor and away from our 
historic districts." 

 
CTC Response: We in no way support using I-25 as a transit corridor; a corridor 
requires that neighborhood buses be able to connect with the corridor easily, which is 
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not the case when using a highway with limited access/entry points and no pedestrian 
capacity. We could support an express route along I-25, but not a corridor. We would 
support the addition of trolleys to the neighborhood at a future date, though this must 
be integrated into the overall public transportation system.  
 
As Nevada is an arterial street, the Transit Coalition does not support the idea that the 
route should be entirely changed to avoid a 1-mile stretch of neighborhood that sits 
directly between two major destination points (Downtown and UV/UCCS).  
 
The Community Transit Coalition, July 2016 
Organizing Committee on Transit 
Accessible Communities Today 
National Federation of the Blind 
Colorado Common Cause 
Homes for All Veterans 
Visually Impaired and Blind Skiers 
Cheyenne Village 
Green Cities Coalition 
Sierra Club 
Women’s Resource Agency 
Citizens Project 
Colorado Public Interest Research Group 
The Independence Center 
Inside/Out Youth Services 
Livewell Colorado Springs 
9to5 Colorado 
 

Virginia  Aaron 

Kimberly  Addison 

Ute  Aiken 

Sharon  Albertson 

Amberrey 

Janel  Amelltn 

John  Anderson 

Carla  Archuleta 

Aspen  Baer 

Angela  Banfield 

Sonya  Barnstable 

Susan  Bearden 

MaryJane  Belgarde 

Veronica  Blessing 

Sheryle  Boggard 

Dave  Bryan 

janet  Burnett 
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Carryn  Caddell 

Mary  Cannan 

Rosemarie  Clouse 

Dana  Cook 

Jjoshua  Cortriatt 

Rachel  Crees 

Jay  Dankoff 

Jessica  Darnell 

Michelle  Davies 

Jay  Davison 

Ursula  DeBeaux 

Joe  Duvall JR. 

Michael  Eck 

Lisa  Edele 

Kassee  Eney 

Danette  Erickson 

Orlando  Fernando 

Suzi  Fiahive 

Brenda  Foster 

Julia  Garcia 

Sara  Garrison 

Dwight  Goff 

Julie  Goldstein 

Christopher Gooch 

Cinde  Gordon 

Tianna  Greathouse 

Renae  Hammer 

Santos  Henry 

Erica  Hernandez 

Michaela  Hoffman 

Tiffanie  Huckels 

Bobbie  Hunt 

Bev  Infante 

Emma  Jackson 

Natasha  Jamison 

Matt  Johnson 

Claudette  Johnson 

Margaret  Kalber 
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Laura  Kalber 

Lesli  Karpenko 

Krista  Kennard 

Scott  Kennard 

McDonald  Kennard 

Howard  Kent 

Bradley  King 

Jane  Kostman 

David  Kostman 

Anthony  Kruse 

Stacy  Land 

Cynthia  Lee 

Luz  Leon 

Nancy  Lodge 

Joe  Lynch 

Gloria  Marshall 

Paul  Martinez 

Amber  Martinez 

William  Mathis 

Diane  McCoon 

Sara  McLuckie 

Will  McMillan 

Russell  Mead 

Odayne  Miatt 

Cheri  Mills 

Melissa  Mollenkamp 

Chelsy  Murphy 

Carissa  Oakley 

Debbie  O'Loughlin 

Lisa  Olson 

Keziah  P.  

Jessica  Parsons 

Donna  Patton 

Walter  Perez 

Ida  Peterson 

Nancy  Pindcheck(?) 

Robin  Powell 

Rachael  Ramirez 
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Rebecca  Ray 

Gloria  Rivera 

Santina  Rivera 

Pamela  Robbins 

Brianna  Robbins 

Shamara  Roberts 

Shaun  Romaro 

Bonnie  Rose 

Roderick  Russell 

Mariann  Savage 

Arlene  Schmitt 

Tiffanie  Sepulneda (?) 

Regina  Shambaugh 

Dana  Shaw 

Derek  Shellig 

Addie  Shirley 

David  Shultz 

Lisa  Smith 

Diana  South 

Cristina  Steele 

Jaqueline  Stirling 

Charles  Stockstill 

Rene  Stolfus  

Shawna  Stone 

George  Stone 

Scott  Sulzer 

Jessica  Todd 

Alex  Toledo 

Brenda  Toves 

Melissa  Trapp 

Marilyn  Travis 

Dean  Walker 

Carole  Walker 

Vicki  Wallaces 

Cindy  Weeks 

Deall  Will 

Alisha  William 

Darcel  Wilson 
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Douglas  Wilson 

 

 

Sandra  Apodaca 

Kathleen Clart 

Sheik  Gandelfinger 

Joseph Merkey 

Jenny  Merkling 

Lauren  Kipp 

Lauralee  Kipp 

Tiffany  Locke 

Cynthia  Frescha 

Nicole  Sanchez 

Crystal  Ewing 

Laurie  Wallaces 

Gabrielle  Garcia 

Marcia  Wick 

Aubrey  Day 

Debbie  Walker 

Silas  Musick 

Gary  Fornander 

Keesha  Jackson 

Edgar  Morales 

Nina  Kamekona 

Nolan  Richards 

Loretta  Gull 

Laurie  Wallaces 

Peggy  Janeek 

Julia  Mueller 

Alan   Van Diesel 

Patrick   Screen 

Dawn  Wolt 

Heather  Cobbs 

Rosemarie  Hollis 

Amber  Pace 

Douglas  Pierce 

Christine  Harper 

Lisa  Coleman 

David  Johnson 
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Lisa  Quintana 

Raymond  Trenz 

Angela  Baker 

Wendy  Amey 

David  Johnson 

Annie  Harper 

Erica  Puller 

Kenneth  Hill 

George  Yates 

Lorraine  James 

Julianne  Pack 

Brenda  Garcia 

Mary  Ryan 

Mariann  Clark 

Susan  Morland 

Benjamin  Richey 

Jason  Cochran 

Connie  Cayhor 

David  Romero 

Randall  Josh 

Gary  Dozier 

Susan  Monique 

Joanne  Harlow 

Kirsten  O'Neill 

Georgia  Earnest 

Bill  Malone 

Brittany  Bryant 

Gary  Dozier 

Vinease  Swife 

Nina   Espinosa 

Jessica  Ahumada 

Kathy   Hernds 

Adam  Bradley 

Beth  Fritz 

Leslie  Miller 

Erica  Knight 

Beth  Bush 

Chris  Reinhert 
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Debra  Stilen 

Ralph  Hemenway 

Larry  Ford 

Robin  Hanse 

Jon  Hanse 

Richard  George 

Virgil  Milks 

Dianna  Harris 

Joseph  Vishaw 

Constance  Foster 

Mark  Rantal 

Stephanie  Finley 

Claire  Andersen 

Kathleen  Steed 

Jennifer  Frazee 

Ashley  Billington 

Chris  Andersen 

Matthew  Ruggles 

Gail  Melton 

Frandces  Dorrance 

Carrie  Baatz 

Patricia  Yeager 

Dixie  Herring 
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Street # of Petitions
Nevada 72
Tejon 22
Weber 21
Unknown 17
Wood 16
Washington 8
Cascade 6
E Fontanero 4
E San Miguel 4
Alamo 3
Corona 3
Culebra Pl. 3
E Del Norte 3
Wahsatch 3
Caramillo 2
E Columbia 2
Lyda Ln 2
Madison 2
Carlson 1
Colorado College 1
El Paso 1
Foote 1
Kenwood Cir 1
Prestige Point 1
Prospect 1
Springnite Dr. 1
Sunflower Rd 1
Vicksburg Terr 1
W Espanola 1
W Fontanero 1
W Jefferson 1
W Monroe 1

Petitions in Support of ONEN Bus Plan    
as of 07/21/16 

Nevada
Tejon
Weber
Unknown
Wood
Washington
Cascade
E Fontanero
E San Miguel
Alamo
Corona
Culebra Pl.
E Del Norte
Wahsatch
Caramillo
E Columbia
Lyda Ln
Madison
Carlson
Colorado College
El Paso
Foote
Kenwood Cir
Prestige Point
Prospect
Springnite Dr.
Sunflower Rd
Vicksburg Terr
W Espanola
W Fontanero
W Jefferson
W Monroe
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Petition Comments 
Copied and pasted directly from petitions.

Number Direction Street Type Comment

Caramillo I appreciate all the onerous work by the committe. Thank you!

2015 north cascade ave concerned about increased traffic up and down cascade ave....   !!

16 E Columbia St I hope the city listens to the people!

1551 Culebra Ave.
Thank you for the hard work of grinding through all the alternatives 
in order to come up with a bus service that serves the community.  

1614 culebra place

For the first time in years, residents on Nevada are investing large 
sums into their homes. This investment will come to a hault with 
the addition of mass transit and quickly become rental row. An eye 
sore that will. In short time affect the property values , asthetics  
and historical nature of our beautiful neighborhood.

1816 N El Paso
The Option 2 is reflective of what originally seemed to flow better 
to begin with.  I agree with Option 2.

526 E Fontanero St Safety streets are also needed, thank you!

420 E Madison St
Yes Please!! The Wahsatch Ave route needs to be added back and 
the sheltered stop is already there and waiting.  Many people really 
miss this stop!

Madison
The buses to  the Bonn Shopping Center is crucial for elderly folks, 
non drivers, and folks with handicaps.

809 N Nevada Ave Please please no more traffic on Nevada Ave
1212 N Nevada Ave Fully support!

1332 N. Nevada Ave
Have already witnessed the increased congestion, near accidents 
involving city buses and low numbers of riders using our bus stop .

1431 N. Nevada Avenue
This plan is a common sense way to best serve the neighbors who 
depend on public transportation.

1529 N. Nevada Ave. Option 2
1529 N. NEVADA OPTION 2 IS BEST WAY TO GO.
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1600 North Nevada Avenue I whole-heartedly support the ONEN plan.

1627 N. Nevada
What about the safety of the children who use Nevada to go to and 
from school? These are alot younger than the  CC student.

1627 N Nevada
What about the heavy pedestrian area, on Nevada, around 
Colorado collage. Especially with the added housing to the east.

1815 N Nevada Avenue
CC students and children at CC's daycare all must cross Nevada to 
get to school, and park, Nevada should not be made more 
dangerous with addition of buses on an already busy street.

1815 N Nevada Ave
this is also the safest alternative for CC students.  no one at the city 
will admit that Nevada Ave through CC is much more dangerous 
than Cascade Ave thru Cc

1915 N. Nevada Ave
Stop the political rhetoric! Serve your local residents not your own 
personal agenda! What ever happen to PUBLIC SERVANTS

1915 N. Nevada Ave

I AM COMPLETELY AGAINST ANY PETITION THAT IMPOSES A MAIN 
TRAFFIC CORRIDOR IN OUR RESIDENTIAL AND HISTORICAL 
NEIGHBORHOOD. I WILL NOT STAND FOR OUR CITY OFFICIALS TO 
JAM THEIR LIES AND AGENDAS DOWN OUR THROAT. I WILL NOT 
TAKE THIS SITTING DOWN AND PLAN TO PROTEST IN EVERY WAY 
POSSIBLE. (all caps used to demonstrate my tone...)

2020 N Nevada Ave Please make buses accessible to BON Shopping Center.

2105 North Nevada Avenue

The city's comments suggest that UCCS has a preference for where 
the buses go.  I am a member of the UCCS community; we want 
continuing bus service for our students, but we don't have any 
interest in what street the buses are on; it can be Cascade and 
Wahsatch if that works for the ONEN members.

85 Sunflower Rd #102
I am a disabled person who uses a bus to commute to Woodmen 
and Academy regularly and Penrose Hospital.
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1415 N Tejon St
Please support the ONEN Bus Plan to respect the ONEN Master Plan 
and the interests of bus patrons who rely on this important service.

1530 n. tejon st will do anything 719-209-6564

1819 N Tejon
Kids west of Nevada must cross to get to Steele Elementary.  
Already a dangerous endeavor.

1903 N. Tejon St.
This bus-routes movement onto Nevada effort over the last year 
has been at odds with and uncoordinated with the effort by ONEN 
and CC to CALM traffic thru Cascade and Old North End areas.

Tejon
If we are protecting college adults, why are we not protecting 
children at Steele?

1346 N. Wahsatch Ave. This is a good common sense and appropriate solution. Thank you.

1228 N. Weber St.

Putting buses back on Wahsatch and Cascade takes advantage of 
existing ADA infrastructure and bus stops. The neighbors on those 
streets bought their homes with the knowledge that they were on 
bus routes and they are used to having buses on their streets. Do 
not put buses on Weber St. There is no tree lined median to buffer 
the noise. The Steele School drop off is already chaotic enough w/o 
buses.

1228 N WEBER ST

It is unsafe to have buses on our busiest street (Nevada) and/or 
driving through an already chaotic drop off and pick-up area in 
front of Steele Elementary School (Weber). Put the buses where 
there are amenities people need to access(Wahsatch & Cascade)

1436 N Weber Street
There was no need to change existing route.  We feel a bus on 
Weber would be dangerous for the Steele school traffic.  Much 
more so then running it through the CC campus.

1532 N Weber Street
We have been waiting 23 yrs for a ramp access on our very busy 
corner which is half a block from Steele Ele. Why would I believe 
the city understands the needs of our community?!?!?
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Weber
Buses on Weber would be a disaster. We have no center median to 
buffer the noise and the area around Steele has children playing 
year round.

1700 Wood Ave.

I believe this plan is MUCH fairer than the plan the city's wish to use 
only Nevada. This position is very unfair to Nevada St. residents, 
who endure speeding cars, trucks, ambulances and firetrucks at all 
hours of the day. The ONEN plan spreads the traffic out over four 
streets and still would allow express buses and enables people to 
use their nice Bon Shopping Center.

1816 Wood Avenue Yes!

2013 Wood Ave

Nevada should not bear the load for all buses going north south!  It 
should be for local bus riders in the general vacinity.  High capacity 
service btw UCCS and downtown should be on 1-25. That is why we 
have a freeway!  

Wood Ave I appreciate your hard work
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Yellow highlight indicates comment not related to service change. 
 
Public Meeting July 12, 2016 – Independence Center 
 
Public Comments 
 

 I would like to go over the merits of ONEN plan and point out that ONEN is going to be the 
model for the i‐village concept for elderly. We want transit in our neighborhood we are trying to 
improve transit. 3 objectives – serve the neighborhood; reduce traffic in our neighborhood, and 
safety. We met and created this plan; we selected Wahsatch we did a poll and it receive d 53% 
of the vote Weber received 8%. We looked at infrastructure, Wahsatch has it already. We really 
feel that Wahsatch is the best option and Cascade should also be included even with the 4 block 
distance it has much less traffic and the infrastructure to support transit is in place. 

 

 I agree with Wahsatch and Cascade. I don’t like the changes. All of the changes on May 1 have 
affected my life. I cannot access the senior center. Before changes I could get to the senior 
center. I am concerned about the change for number 5 because people get off at Palmer High 
School the snow and ice will be dangerous. These are the two major concerns. I would like to be 
able to get to the Bonn Shopping Center. 

 

 My concerns are how will these changes affect the paratransit? People with disabilities, will they 
be beneficial to us as well as other riders. How much more mobility will we get?  

 

 One comment, I have a daughter who uses metro now her host home has to take her to church. 
No service for her because she live ¾ of a mile off of Academy. Will there be sidewalks along 
with the new proposed service changes? 

 

 I live on Nevada. There is a bus stop in my front yard. I’m not against bus service; but my 10‐year 
old granddaughter cannot cross Nevada without a crossing guard due to the danger. I spoke to 
the managers at Safeway and they said the bus service changes have negatively affected them. I 
think the buses should run on Cascade and Wahsatch because they can provide more coverage. 
I’ve asked riders where they were headed and they mentioned that they would like the service 
moved back to Cascade and Wahsatch. 

 

 Transit coalition member. Who is here from ONEN? I hope you will stay involved. I hope you will 
help us make positive transit changes. I think Wahsatch is a better choice. Are there any 
statistics regarding safety on Nevada? You are bordered by two dense neighborhoods with low 
and moderate income people. We don’t want those people unnecessarily dinged because they 
can’t get around. Losing the 15 min. service is very disappointing. 

 

 I live on Nevada. I think there has been some miscommunication about being anti‐transit. We 
are interested in what the community needs. Nevada Ave is dangerous more than 50% of 
accidents in that neighborhood happen on Nevada; 4,000 times more dangerous. We’ve had a 
bus accident on Nevada in less than 3 months of service. The ADA infrastructure is already on 
Cascade. We’ve talked to riders and the majority wants buses on Wahsatch. They don’t feel that 
the 15 min. service impacts them. They feel safer in front of Bonn Shopping Center and behind 
Safeway there have been issues it is not as safe. This is not a knee jerk reaction. 
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 Nevada has always been busy and that is why we need the frequency there. Years ago when I 
returned from California the buses were only running Mon – Fri. so I got involved, it is so 
exciting to get the 15 min. service. I am blind and these changes in the proposal take away the 
15 min. service. What benefits us riders benefits you in the community also. I would like to see 
us work together to keep the 15 min. service and move forward instead of backward. 

 

 I live on Nevada and I want to put a face on Nevada for you. This has been fascinating and what 
a democratic community we are; we have so much diversity. Not only do I live on an avenue 
that is open and confirming so is my church. The new ADA signs show independence: I brought 
those signs here. Our church became accessible; it was not before and it kept people away. I 
want everyone to be part of our community wholeness is not possible without everyone. 

 

 I am on a number of committees that work to support and to keep ONEN’s historical integrity 
and I work with hospitals. Once ONEN is involved they stay involved. ONEN is an historic gem 
and that is important too. We need to create a group that will be able to address transit issues 
moving forward. We need to create a system that is good for everyone. I’ve been very frustrated 
because I don’t feel heard, riders don’t feel heard, and neighbors don’t feel heard. Let’s create 
that. I know the issues with regard to Steele Elementary; safety issues we need to keep the 
children safe. Let’s move forward and get better buy‐in. 

 

 I have been taking the buses for about one year. I don’t drive. I think 12 will not connect with 
any routes if you take it off Nevada. I take the 12 to the Walmart where I work. 

 

 I’ve lived here since 59 rode the bus back then and it hasn’t improved much. I drove for a long 
time and I think motorists are just taking the shortest most direct route that’s why they take 
Nevada. It is a major arterial. I think we will be able to come up with a solution. The 15 minute 
service is important. There is no community support for transit. 15 min. service is part of a 
longer range plan if we can keep the functionality of the 15 min. service I’m not opposed to 
Wahsatch. Perhaps in the future we can have a downtown circulator, electric buses, etc. Let’s 
build that 21st century transit service that we need. 

 

 Part of my job is representing needs of a number of different communities. The Transit Coalition 
role is to represent the riders and their collective will. We are proposing Option 1. We will be 
doing surveys we also acknowledge that people are affected with every transit change. People 
who have few resources have a hard time. But we have never had 15 min. service until last year. 
30 min. service does not serve this community well enough. ONEN should hold City Traffic 
Engineering to improving other things (e.g. left turn lanes) to help improve the congestion 
problems on Nevada. 15 min service will ultimately reduce traffic congestion that’s what transit 
does. Thank you for being open minded. 

 

 Karen – I arrived late was this meeting just about the north part of Colorado springs I live on the 
east part and my main issue is with Route 7. The 22 only runs every hour and that is poor 
service. The 7 used to be very convenient for me. 22 does not run on Sunday. I would like MMT 
to change Route 7 back to the way it was. 
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 I am an ONEN person. We have had our eyes opened to public transportation. I think what we 
haven’t looked at enough is even though we know Nevada is very busy, and scary we have 
children who cross Nevada. We have to protect them. I don’t know that a handicapped person 
has enough time to cross. Some bus stops are not at crosswalks; Weber is a nightmare there is 
nowhere to cross. It will take a lot to make Nevada compliant the curbs are 14 – 18 inches. 
When we look at this it has to be safe for the people who are using it. Putting buses on a very 
busy street is that what is really good for the community? 

 

 I would like to see it go back to Wahsatch and Cascade. 
 
 
Public Meeting July 12, 2016 – 21C Pikes Peak Library 
 
Public Comments 
 

 I don’t want to not respect what MMT is trying to do. People need to be served. There is a lot of 
stuff going on in ONEN that overlap; our concern is our historic neighborhood. It is unique and a 
link to our city’s history. I find it very concerning what goes on Nevada. Wood and Tejon have 
been lucky with less traffic. Huge portion of the city uses Nevada it is a straight shot and it’s 
cool. It’s too much use it is unsafe. Everyone speeds. Minimal signage not a lot that motivates 
people to slow down. The homes in the neighborhood should be protected. ONEN is special and 
deserves to be protected. Putting 9 and 19 on Nevada was putting gas on a fire. Maybe only 4 
people on each bus. My vote is no buses on Nevada and the city needs to come up with a plan 
to protect our neighborhood. 
 

 I support option 2 I do not believe buses should be on Nevada. I was upset and I felt that this 
change was pushed through. I found out about a meeting the day the meeting was held. I have 
sent comments in objecting to them and I haven’t received an answer. Years ago Nevada was a 
truck route the city changed that because the road was narrow, schools, hospital and dense 
neighborhood it’s not safe. We still have all of those things so the buses should not be there. 
Buses take up too much room cars are afraid to go around a stopped bus. You don’t see these 
issues on Cascade and Cascade has much less traffic. Transit and city traffic should be talking 
and you are not. Low ridership on the buses, how has the ridership changed since you made this 
move? UCCS is neutral they don’t care. I don’t understand why you did this. Going by Steele 
elementary school makes some sense to me. Wahsatch and Cascade worked before and 
shouldn’t be changed. 

 

 Bus routes 10 and 11 I use metro mobility and it doesn’t come to my place. Please add Sunday 
service on route 10. 

 

 I live close by, I’m a choice rider, I work downtown and this is one of the most classic NIMBY 
examples I’ve seen in a long time. I’ve been involved in a lot of public meetings. People on buses 
are taking cars off the street. You chose to buy a house on Nevada and then you complain about 
the traffic ‐ it’s selfish. I would keep all the buses on Nevada. 

 

 Why is this meeting held 40 minutes away from my house? I heard today that the president of 
ONEN didn’t want it to go by his house on Wahsatch (Bill Rogers). Why were the buses taken off 
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Wahsatch when all of those businesses are there? Buses on Nevada are unsafe, width is not 
correct. Buses should not be on Nevada. Too much traffic, cars swerving to miss buses over 
11,000 cars a day. Cascade and Wahsatch are wider. A woman who works in Planning lives on 
Cascade did she have something to do with this? 

 

 I live in ONEN and I support option 2. We are offended about you making assumptions about us. 
We have talked to the riders and they don’t care about the 15 min. service because they have to 
transfer. They are upset because their buses don’t go to Bonn anymore. We heard from the 
employees at Safeway that people have to take a cab now or they take the shopping carts over 
to Nevada. It makes sense to put the buses back on cascade and back on Wahsatch 

 

 I’ve lived on north Nevada for 29 years. We recognized that there was traffic on Nevada. We 
didn’t know we would have a bus going by every 7 1/2 minutes beginning at 6a.m. Buses have 
been on Cascade and Wahsatch for 40 years. I prefer option 2. Nevada is already unsafe; it has 
the largest portion of accidents than any street in the neighborhood. We had 4 fatalities during 
a 4 year period. 4,000% greater chance of dying on Nevada a 1.3 mile segment of residential 
roadway. This all before adding buses which will increase this even more. Traffic studies have 
shown that congestion plus buses increases the tendency of buses to speed. Buses are 10 1/2 ft. 
wide and hog the lane due to the width of the roadway. We have 17500 trips on Nevada, 
Cascade is much lower. Option 2 preserves 15 min. service downtown and at UCCS. Average 
ridership in ONEN is about 37 rides per day. Option 2 improves options for riders. ONEN master 
plan adopted and putting routes on Nevada is a violation. 

 

 The president of ONEN board resigned and I am the acting ONEN president. The board voted 11 
to 1 for option 2. We do want bus service in our neighborhood we are asking for the buses to 
move off our busy street. I can’t get information on how bus routes are created. Bus riders make 
less than $20k per year and do not have a car. How does MMT do market research to determine 
where people need to go? There is overlap between community centers and buses. Brian Kates 
told me that it is a 5 hour ride for people to get to human resource center. That makes me sad. 
No one has been able to document why the 15 min. service should go on Nevada. I care about 
everyone who lives in this city and I want them to have good transit. I would like to be part of 
the solution. I want to understand ridership. Your data is misleading 26% increase on Rt. 5 is 
only 12 people. People have died in my intersection. When you put buses on Nevada you are 
dividing a neighborhood. There is no respect for our historic designation. We are not opposed to 
buses just not all buses on Nevada. It’s different living on a bus route vs living near a bus route. I 
can offer you my support and I would like to. 

 

 I support option 2 it’s misleading to say “9 and 19 Change” it’s not a change because it should be 
back where it was originally. It’s all about the safety. We need buses and we need mass transit 
but it has to be safe. The roadway is too narrow. Adding buses makes it even more unsafe.  

 

 There is already infrastructure on Cascade and Wahsatch. My understanding is that MMT has to 
abide by section 106. Personally we got hit on Nevada we have a big enough car that there were 
no injuries it happens a lot on Nevada. 

 
 
 
 

Attachment 6



Public Meeting July 14, 2016 – City Council Chambers 
 
Public Comments 
 

 I tried the changes that were implemented on May 1. I went near Penrose Hospital and on my 
way home I couldn’t find the bus stop due to construction on Jackson. I didn’t see a sign. I had to 
walk to Fontanero. I don’t own a smart phone put printed schedules at stops. 

 

 Thank you for Saturday schedule for Rt. 4 and now we get Sunday service I appreciate those 
changes. I want to support option 2 for shopping at Ace Hardware and Safeway I could just walk 
to Walmart but I like to go to Trader Joes and I appreciate the quicker routes to those areas that 
provide shopping for us. 
 

 Professor at UCCS, I’m speaking in terms of being a resident of Nevada Ave. but also as a 
professor at UCCS. I have heard this story again, again, and again. It seems to be the same story 
it doesn’t go anywhere in terms of negotiation. There are 4 big streets in our downtown area. I 
say there is Nevada Ave. which is profoundly overburdened, shouldn’t be overburdened 
anymore that is my opinion. Cascade is not overburdened. Then we have Weber and my 
grandchildren and children went to Steele Elementary, children out there not a good idea. Then 
Wahsatch with commercial property maybe go for that, thus the ONEN plan. If the people of the 
Old North End, who will be affected most, think this is a good plan then maybe start with that 
and figure other ways to solve problems for example if ridership is a problem where is the hot 
marketing. I’m sure many of you have lived in other towns where there is very successful mass 
transit like Washington D.C. What do they do? They market it, they improve it, not necessarily 
put routes through a residential area. So that would be my primary piece of advice. I would like 
to speak as a professor at UCCS and a friend of leaders at UCCS. We have seen some suggestion 
that maybe this is to help UCCS and the leadership of UCCS feel strongly that they don’t have a 
dog in this race. They don’t care what streets it can be any streets. How wonderful that our few 
students who use the buses can, great idea. But it isn’t necessary, nor does UCCS want to be 
represented as favoring one plan or the other. Whatever is good for the residents of the Old 
North End is pretty much what UCCS supports because we are friends. We live in the Old North 
End and we are friends with everyone in the Old North End so please be very clear that UCCS 
favors whatever the residents of the Old North End favor. 

 

 I live in the area that is affected and I do a lot of my work in that area. I’m on the CC campus a 
lot. I would like to see Rt. 19 option 2 be adopted and move both routes (9, 19) onto Wahsatch. 
It would get people to Nevada and Cache with easy open access on to CC campus. Lines also go 
east and west from that area and it restores access to Bonn shopping center; we don’t want to 
see these businesses lost because there isn’t adequate access. You can also come to Jackson 
gong back on to cascade point for the Penrose/St. Francis access point. Access to Corpus Christy 
church.  It takes the bus traffic away from a couple of issues. For instance, A bus collided with a 
hearse that was there for a funeral. Cc campus heavy pedestrian traffic in cross walks. 
Pedestrians are waiting to cross the walk lights are flashing motorists on the outside lane see 
the pedestrians the cars on the inside lane don’t stop. The proposal to narrow this area is a good 
idea. 
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 I live on Nevada I support option 2. Ridership inside ONEN is limited. The real advantage to the 
15 min service is really at the downtown center and north of ONEN. By taking option 2 you take 
the traffic off Nevada. The spread between 9 and 19 expands your service area. 4 blocks 
between routes can act as a fetch area. Informal survey of riders is pretty small, less than 10 
people between Cache and Jackson. Changes would limit ridership impact. 

 

 I am also a resident in ONEN and a veteran. I have worked with many amputees. My concern is 
on Nevada there are very few intersections that are ADA compliant. Happy to hear that the City 
is addressing that and the other proposals support the ADA community as well. 

 

 ONEN transit committee chair, we want to address this issue and support transit. Committee is 
represented by all 4 streets. We want to serve the community. We put out a poll on 
nextdoor.com you can be precise where the poll goes. 27% for option 1, 72% for option 2. We 
want to keep the efficiency of the bus system that’s why we came up with Cascade. Distance is 
same fewer lights less congestion. Then Wahsatch because people said that is where they need 
to go, we talked to riders and they would love to see it go back the way it was. Then we did 
another poll option 2 is leading with 85% support. I have a petition is in support of option 2 we 
have 193 signees and 49% don’t live on any of the 4 affected streets. I feel that this is well 
supported.  

 

 My home was owned by notable figures in history 114 years ago they owned Perkins Shearer. 
They paid $4,000 to have my house built. I cared enough to spend hundreds of hours 
researching my house, it is on the national registry of historic home as are many of the homes. 
These neighborhoods are very fragile when they are lost it is a tragedy please allow us to 
maintain our homes, to use our front porches, please put the buses back on Cascade and 
Wahsatch where they are of more use to the riders who must ride the bus. 

 

 I live on Nevada I support option 2. I oppose option one for the following reasons safety, waste 
tax payer money, and it results in poorer service option. It’s less safe for motorists, pedestrians 
and riders. Nevada is deadly. To add buses on Weber St. is probably irresponsible. I wonder 
what parents think? A large number of children cross Nevada each day. For riders who have to 
board and disembark on Nevada it’s dangerous. Wahsatch already has infrastructure, Weber 
does not.  Option one will be a waste of taxpayers money. Resources better used to help expand 
geographic coverage to serve more captive riders. Finally option one will result in poor service 
by limiting service to Bonn we talked to riders and it confirmed that it is difficult for them; 
moving them to Weber will force them to cross Shooks Run; there have been some safety issues 
there. In favor of option 2, it preserves 15 min service north and south; attracts choice riders; 
respects ONEN master plan this is about finding a solution and meets the need of captive riders. 
I support option 2 not option 1. 

 

 I live on Nevada please, I beg you, don’t begin the demise of ONEN its rich history attracts 
visitors. The city doesn’t seem to care about preservation because when it’s gone it’s impossible 
to get back. Surely the city doesn’t prefer urban blight. The city should embrace us does the 
transit progress justify the cost? We are not okay with adding huge buses, we are not okay with 
light rail one day. It would be a sad day if Nevada were treated like Academy or Powers. 
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 I live on Nevada it has been my family home for over 40 years we are not just a mass transit 
corridor. What an opportunity the city has to work with a neighborhood. I have been thanked 
for advocating for Wahsatch we desperately need that service. The health of the neighborhood 
depends on an equitable distribution of the buses. We need an equitable distribution of traffic. 
You need buy in from neighborhoods we want there to be a successful system but we have to 
be part of that solution. 

 

 I support option 1. I commend the city’s efforts to make the best use of its under‐resourced and 
under‐valued transit system. I live in Patty Jewett and I’m disappointed that I did not receive the 
nextdoor poll. I would have voted differently and I’m curious about that. Nor have I ever been 
spoken to as I waited for a bus on Nevada Ave. I want to acknowledge the intention of this effort 
to provide 15 min. service and that it was identified through a plan by a number of different 
stakeholders in the community. This has been an important effort to draw choice riders and 15 
min service isn’t just important out of the terminal. It’s knowing that a bus will come every 15 
min. and I may consider buying a house on Nevada because of the efficient bus service. The 
potential is for transit to rebuild community, and restore character and it could relieve 
congestion. As a person who likes to ride transit and understands that the affected isn’t ONEN 
it’s the City of Colorado Springs and the people who use the transit system. Thank you for 
understanding that there is another side. 

 

 I live on Nevada this process has been confusing, there are so many issues. What has struck me 
is the lack of common sense. Moving buses onto Nevada defies common sense. Part of this has 
to do with Colorado College’s persistent attempt to close Cascade. The safety of cc students is 
always touted for this but the reality is cc would like to have a continuous campus. Putting a bus 
in front of Steele the crosswalk elementary students don’t have the maturity to rely on the light. 
Colorado College could have built an underpass 4 decades ago. I am opposed to option 1 it is 
illogical buses; on Cascade is logical. The administration of the city is in bed with the 
administration of Colorado College. The 15 min headways, the fact is there would be more 
coverage if you go with option 2 this has nothing to do with supporting bus service in the City. 

 

 Weber Street resident I am in favor of option 2. This is the best solution to get buses through 
our neighborhood while serving the needs of riders. Need buses off Nevada it is dangerous. 
With 17K cars a day it is way too busy to have additional buses. Weber Street has Steele 
Elementary and is the only north south street with no median, no noise/pollution buffer. It 
makes a big difference. Wahsatch has the things that a bus rider wants to go to. Lot’s of things 
that people who tend to ride buses would need. We can serve the people on Cascade who need 
to get to locations that they used to get to both streets are set up for buses. Cascade and 
Wahsatch have infrastructure. This is only 1.4 miles the rest of the route will be served with 15 
min service. This is the best solution to advance mass transit. 

 

 I live at east Kiowa I have brain limitation from MS and I have cobbled together a transit 
arrangement for myself. I have to be able to depend on the route being organized in such a way 
that I can get on and off the bus. The new May routes have stopped me from being able to go 
north. I went to a library up north for a meeting and it took me 2 1/2 hours to get there because 
of bus changes. One of the stops had no shelter. People were sitting on the ground. The point is, 
if the city insists on doing option 1 routes they are making it more challenging for those of us 
who have limitations. I live in a building where there are over 100 apartments with seniors and 
handicapped folks. Our stop has been moved 21/2 blocks further away, it is tougher. I ask that if 
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this route change has to be sustained at least someone would plan how to accommodate riders 
before the change is implemented. 

 

 Everybody complains about Steele Elementary I live on Academy Blvd. and children have to 
cross Academy Blvd. one of the most dangerous streets in the city. In 1979 Nevada was the main 
thoroughfare. Nevada is the main thoroughfare of the city. One of the busiest streets and 
eventually there will be bus service on that street no matter what happens now. 
 

The following comment was taken in writing at the meeting. 
 

 I feel it was unjust that last year after having 20 people fill in comment cards to have additional 
service on Rt. 16 – but that route was fragmented instead – mutilated – and service was added 
to Rt. 4 instead. I wrote to Mayor and City Council. I missed the annual Seniors Aging Well Expo 
because 39 doesn’t go to Woodmen. I have to take 7 buses to get to the Senior Center. One 
way. 90% excellent drivers. Love the buses, You’re a jingle ahead when you ride the bus! 
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